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SAN FRANCI SCO, CALI FORNI A, JULY 17, 2008 - 10:10 AN
ok % x x
ADM NI STRATI VE LAW JUDGE THOMAS: Let's be on
the record.
This is the workshop in connection with
t he applications of the large investor-owned utilities
for approval of low income efficiency and CARE budgets
for the years 2009-2011. The proceedi ng number is
A. 08-05-022 which has been consolidated as of yesterday
with -024, -025 and -026.
"' m Adm ni strative Law Judge Sarah Thonas.
| will be here primarily just to ask a few questions as
t hings come up. As | said to everybody off the record,
l'd really like you to keep this informal and not make
formal presentations.
Our illustrious Energy Division staff will be
| eadi ng the workshop and I want to introduce them first.
At my left is Dan O son. And Dan, which
issues will you be presenting on?
MR. OLSON: "1l be working with pilots -- just
pil ots and taking notes.
ALJ THOMAS: Okay. And to my right is Johanna
Sevier. What is your issue?
MS. SEVI ER: "1l be tal king about customer
segment ati on and popul ati on esti mat es.
ALJ THOMAS: And in front of nme is Ava Tran. And
Ava, what issues will you be presenting on?

MS. TRAN: "1l be tal king about energy savings
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and | everaging.
ALJ THOMAS: All right. So we're going to get
started.
| also wanted to acknow edge Kelly Hymes from
Comm ssioner Grueneich's office. Thank you for com ng;
appreciate it.

And Sarv Randhawa is also in the audi ence.

And he'll be working on the small and nulti-
jurisdictional utility applications which are comng in
shortly.

And | welcome all of you. It's really good to

see this turnout, and |I hope we can make sonme progress
t oday.
So, who's up first?

MS. SEVI ER: Il am

ALJ THOMAS: Go ahead, Johanna.

MS. SEVIER: We're going to be tal king today about
customer segmentation, which has been a hot topic in
this proceeding. And in |ooking at the Conmm ssion
directives as well as what we deem to be best practices
in the utilities' budget applications, we have put
t ogether at the staff |evel sort of a whole neighborhood
approach custonmer segnentation, so |'m going to be
tal ki ng about that model.

And we believe it pursues a more efficient and
| ess expensive means of delivering the LI EE program
And in hopefully this discussion, we'll generate

conversation on what additional categories for customer
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segment ati on should be pursued and we're hoping that we
can come to a consensus on that today.

So, moving forward.

The devel opnment of the directives on custonmer
segment ation, at least to my know edge, sort of emerged
out of the KEMA Needs Assessnent. And in
the recommendations fromthis rather extensive study,
we see that the Comm ssion nmust encourage the utilities
to find better, nore efficient, and | ess expensive ways
to deliver energy saving neasures. And this is in
the spirit of trying to establish an optimal LIEE
program design.

The needs assessment also recommends or al so
states that only a small portion of low income
househol ds are in need of conprehensive energy
efficiency upgrades, and nost, in fact, on average, all
| ow i ncome househol ds have i medi ate need for relatively
| ow cost, |ow inmpact nmeasures.

And essentially, the process used to identify
househol ds who only have a need for a few of these | ow
cost items is the same as that which is used to identify
and qualify househol ds who have much more significant
needs.

And again, this is in section 7 of the KEMA
Needs Assessment Recommendati ons section.

So based on the KEMA needs assessnment,
the Energy Staff put together a proposed delivery model,

which |I'm sure you all have seen. And the former ALJ on
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this proceedi ng requested comments on Septenber 27,
2007, so we have read your comments. And we're also
i ncorporating those comments into this proposed nodel.

And so the former Energy Division nodel was
that here (indicating). And | believe in the budget
applications, we see the incorporation of the idea of
energy usage into the segmentation approach; however, we
didn't really get into density and incidence.

And what density and incidence signifies is
density being concentration of a |low income
popul ation -- or the concentration of a population in
general ; and then incidence being out of that popul ation
how many of those people are |low income and qualify for
this program

And so what the staff proposed delivery nodel
recommends is in varying outreach strategies, depending
upon whet her or not the customer is in a rural or
urban -- | believe that's how we can best think of
density and incidence -- a rural or urban |ocation and
whet her or not their energy usage is |ow, medium or
hi gh.

So, moving forward.

The Comm ssion issued guidance on segmentation
in the decision which came out in December, which
again, |I'msure you all have read. And in that decision
we see a programmatic initiative being adopted of
reaching all eligible and willing customers through

the LI EE program by the year 2020.
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Al'so within the decision we see the directives
for the LI EE program including emphasizing opportunities
to save energy. And the Comm ssion has decided that
the customer segnmentati on approach via energy usage wil
be included in the new model. We also see the directive
of pursuing cost effective means of program delivery as
wel | as taking advantage of other resources and
programs, i.e., leveraging; and then providing customers
with ways to reduce their bills and inprove their
quality of life.

And then more recently, the Conmm ssion issued
its draft strategic plan for energy efficiency on
July 14, 2008, which maybe you haven't seen since this
was just three days ago. And there --

ALJ THOMAS: | will just say -- sorry to
interrupt -- but it was served on all |ists. " m sorry
to the extent that you're getting duplicate messages.
We're trying to be overinclusive rather than
underi ncl usi ve. But if anybody did not get a copy of
the strategic plan and needs it, send an e-mail to
srt -- that's me -- @puc.ca.gov. Thank you.

MS. SEVI ER: So the strategic plan entails two
mai n goals for the LIEE portion which is included under
the residential sector. One of the goals is inprove
customer outreach. And there are several strategies as
to how this would be acconplished. One of the
strategies is inmproving program delivery. And the near

termstrategy -- in other words, in the program years
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2009 to 2011 -- the strategic plan suggests that we
should use the information from segnentati on analysis to
achieve efficiencies in program delivery.

Then the other goal under the LIEE section is
LIEE will function as an energy resource. And one of
the strategies of this goal is increasing delivery of
efficiency progranms by identifying segnented
concentration of customers.

And again, the near term strategy for program
years 2009 to 2011 is identifying and devel opi ng
a segmented approach to the delivering services and
i mproving the use of community based organi zations in
delivering these services.

And underneath the discussion of both of these
goal s, the segnmentation approach is presented as
foll ows: It will improve the efficiency of delivery by
identifying geographic and social concentration of
customers to achieve economes in delivery, materia
purchasi ng, and resources.

And now I'Il get into the staff, the new staff
proposed nodel which we're calling with the whole
nei ghbor hood approach. And |'ve used the term
"nei ghbor hood" because | think it denotes a | ocation.
We were discussing the use of the word "community" but
| believe we can envision |low income community as every
| ow i ncome customer in the state of California. But
what we're really getting at here is | ooking at specific

geogr aphi c areas.
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So, let's see.

| think also before | began describing exactly
what we're tal king about in this new nodel, | think
the conversations we have had recently have sort of
confused the segnmentation discussion. It seens that
there's the outreach conponent of segmentation and then
t he program delivery conponent of segmentation. And
| think in our conversations we've been m xing the two.
And for purposes of this presentation, | really want to
make a distinction between outreach segmentation and
program delivery segmentation.

So basically, the first step in program
delivery is to identify which | ow income neighborhood to
target. In other words, we want to | ocate
a concentration of |low income customers in a specific
geographic area to target. And the actor conducting
this would be the utility. And the strategies we'd
pronote in this model would be |ocating pockets of |ow
i ncome customers using demographic information, such as
the ZIP 7 approach which certain utilities already use.
Anot her strategy would be | ocating pockets of |ow income
customers using the CARE |ists which are great,
wonder ful source of information on where these custoners
are and who they are. And in turn, putting together a,
you know, a concentrated area of these custoners to
focus on.

Anot her strategy could be | ocating pockets of

| ow i ncome customers with high energy usage. And then
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al so we could just | ook at neighborhoods that are in
need of revitalization.

So the objective achieved through these
strategies would be identifying a specific geographic
area to target. Then the targeting itself would occur.
In other words, we'd be conducting outreach to
pre-identify |low income customers in a specific
geographic area. And the utility would of course be
i nvol ved as well as the community based organi zati ons,
contractors, and subcontractors.

And the strategies we'd recommend enmpl oyi ng
woul d vary dependi ng upon whether or not this
nei ghbor hood was urban or rural. And we believe that
certain strategies would best in different areas. And
we don't want a glitzy, glamrous marketing campai gn.
We think that the CARE outreach and marketing
infrastructure is a great resource, and this should be
utilized to the greatest possible extent. And so in
both urban and rural areas, we would promote the use of
t he CARE outreach marketing structure.

Al'so in all areas, we'd recomend | everaging
and partnering with |local entities. And the whol e
concept of leveraging is heavily prompted in
the strategic plan, so this would help us acconmplish
t hose goals set forward el sewhere.

We also think that submtting press rel eases
to |l ocal media would be a good way of reaching both

urban and rural neighborhoods. And press releases could
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be a good way of encouraging |ocal papers in

t he nei ghborhood where we're targeting to write
articles. And this would generate greater interest in
the community, | think, at a higher level than that

whi ch you m ght generate through expensive

adverti sements.

Anot her strategy we recomend woul d be sendi ng
e-mail blasts to customers in the area because that's
fairly cost effective.

Now, in urban neighborhoods that are set to be
targeted, we really like the idea of deploying nobile
energy units. This was a practice proposed in SCE's
application, we believe. And we think nobile energy
units would work well in urban areas because they could
just -- they could come to the neighborhood being
targeted, and people would come outside and see this
energy unit and becone interested in the program
subsequent|y.

I n rural neighborhoods or rural areas, this
woul dn't work so well. We don't want this truck
traveling up and down, |eaving a carbon footprint. And
you know, it's just not feasible in a cost effective
manner .

Anot her strategy that works -- that we think
works really well in urban areas is door-to-door
outreach and canvassi ng.

And then in rural neighborhoods -- and | use

the term "nei ghborhood” again because "community" is a
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| oaded term  So when | say rural neighborhoods, just
t hi nk rural areas.

In rural areas we think that outreach at
community events is a good tactic, given that community
events could allow for social networking. And for
instance, if there's a county fair, you m ght want to go
to the county fair and get people in this heavily rural
agricultural area interested in the program accordingly.

Anot her good strategy for rural neighborhoods
m ght be direct mailing. We don't think direct mailing
is a good approach in general because it is expensive.
As you guys have said, the cost of paper is going up.
And we don't want a glitzy marketing campaign. W want
to focus all the money possible on the direct
installation and measures so that a hundred percent of
customers can be reached by 2020.

So then step three would be assessing
the homes in this |Iow income neighborhood, installing
t he measures, and inspecting the measures. And so
the actors would be the contractors and the community
based organi zations, and they would conduct energy
audits in the specific geographic area househol d by
househol d, perhaps door to door. Li ke if you have one
apartment buil ding, you would go knock on every single
apartment and get people enrolled and install
t he measures and inspect the measures all at the very
same tinme.

And when we were on a ride-along, we noticed

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCC, CALI FORNI A




© 0O N O o b~ W DN Bk

N N RN N N N N NN R B R B R B R R R R
oo N o o M W N P O O 0o NOo 0ok OWN -, O

11

that there was a | ot of back and forth from you know,
one nei ghborhood on this side of town to a nei ghborhood
on the conpl ete opposite side of town. And this is
where this geographic discussion is stemm ng from
because we felt |like the transportation costs and the
overhead were really high, and it didn't seem very
efficient. And in light of the Comm ssion's directives
in nmoving forward for other proceedings in terms of
energy, we want to reduce our carbon footprint; we don't
want to increase greenhouse gas em ssions.

And in direct inpact of this program if we're
sending a car out here and then a car to the other side
of town, and then going back for repeat visits, we don't
think that's a very good way of being sustainable
environmentally friendly. So | just wanted to put that
out there.

The strategies we m ght want to enploy for
t he assessment of homes would be what | think we've
al ready spent a lot of time discussing in ternms of
segment ati on, and that would be the assessment of energy
usage. And we really like PG&E's proposal of using
a two-nmonth trigger for high, medium and | ow users. |

We al so think that we should assess the energy
bur den.

And | know there m ght be several ways of
doing this, and we really want to hear your ideas.

Anot her segmentation strategy would be climte

zone, and to a certain extent | think this is already
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taken into consideration with the Cost-Effectiveness
Test, but | think there m ght be a, you know, better way
of really including climate zones as a segmentation
tactic.

And then househol d types.

And so after -- after the assessment, the CBO
or the contractor, the subcontractor would determ ne
whi ch measures to install; then they would install the
measures; then they would conduct inspections.

And again this would occur -- incur in a
specific | owincome neighborhood.

And one idea for how this m ght be
acconpl i shed woul d be, okay, | know a contractor is
usual ly operating at the county | evel and they have
certain goals to reach, and so maybe one month during
the year could be spent on one specific neighborhood and
then the next nmonth would be spent on anot her
nei ghborhood. So that m ght be a way of organizing this
new structure.

And to sort of conclude the presentation on
t he whol e nei ghbor hood approach -- and we'll get to the
di scussion on segnentation in a bit -- | want to say
that | really think that this approach could encourage
i nvol vement by | ocal organizations and entities, in turn
pronoting | everagi ng opportunities, which is a very
i mportant part of the strategic plan.

| also think that the whol e neighborhood

approach achieves a nore cost-effective approach to
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program delivery both in terms of outreach and marketing
and assessnent, measure installation and inspection, and
mor eover it reduces the transportation costs that
currently occur in the program
And then by reducing the transportation costs
we reduce the carbon footprint of this program which
think we all agree on is pretty inmportant.
Al so the whol e nei ghborhood approach mai ntains
the programmatic focus on the installation of measures.
We're not focusing on, you know, sending out
brochures and, you know, flooding people's mail boxes and
such; we're focusing on delivering the measures to the
customers in the nost cost-effective manner possible.
And al so the approach | think generates
communi ty-buil di ng: it utilizes social networks and
makes program delivery a community event.
So | would really Iike to hear your coments
on this.
ALJ THOMAS: Or questions.
MS. SEVI ER: Or questions.
Anyone?
You had hand up first, Ms. Watts-Zagha.
MS. WATTS- ZAGHA: Hi .
This is Karen Watts-Zagha with the Division of
Rat epayer Advocates.
| have several questions, that | wanted to
start with the marketing -- the segnentation as it

relates to marketing, and | really do appreciate you
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maki ng that distinction between segnmenting for reaching
househol ds versus segnenting for determ ning which
measures to install while you're at the household, as
DRA is very supportive of the first approach.

Number one, | would Iike to ask, to the extent
the 10OUs could address this, to what extent they have
al ready accomplished the demographic identification that
you are suggesting?

And | don't have the place in their
Applications, but when we did review, | think it would
be in the section on goals by popul ati on segnments and
progress towards reaching those goals.

My understandi ng of what | read in that
applications is that they did do this multilayer
demographic identification of finding areas where there
are dense areas with high concentrations of |ow-income
customers, so I'd like to know if -- to what extent
t hey' ve accomplished this.

Secondly, | would like to know how PG&E' s
customer -segment ati on foundation that it's described in
its demand-response proceeding also furthers this --
their ability to do this.

l'd like to suggest that CBOs should be an
actor in the identification of neighborhoods together
with the | OUs.

Fourth, | would support using the CARE
mar keti ng and outreach structure and, to the extent that

it can be acconplished, costs should be requested in the
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CARE budgets unless they develop the LIEE budges.

And | did also want to ask the Energy Division
and the ALJ regarding the cost reductions that they
m ght think would be achieved through this neighborhood
approach, where those cost reflections, cost reductions
woul d be reflected in the budgets and in the reporting
of costs that the I OUs do.

Thank you very much.

And | know those are a bunch of questions, so
| thought 1'd throw them all out there now.

ALJ THOMAS: Let's go off the record for a nmonment.

(Off the record)

ALJ THOMAS: Let's be on the record.

We've had representatives of each of the | arge
utilities move forward.

The first question had to do with how nmuch
work the utilities have done to identify nei ghborhoods
that could be visited using the approach that Ms. Sevier
descri bed.

Why don't you identify yourself for the
record, Ms. Thompson, and answer the question.

MS. THOMPSON: My name is Frances Thonpson. [ m
with Pacific Gas and Electric Conpany.

And we are just starting to design or devel op
or look at all the nei ghborhoods that we could be
targeting. W haven't done a |l ot of work on that as of
yet, we've been very specific into what nei ghborhoods

have |l ow i ncone.
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We have all the CARE nunbers now, and we're
| ooking at all that currently.

ALJ THOMAS: And have you done any work to
identify who your high-burden energy burden customers
are, your high-energy insecurity custonmers, energy
insecurity being maybe customers who received either
shut-off notices or had | ate-payment histories?

Have you done any of that work?
MS. THOMPSON: We've not done anything yet on

| at e- payment histories.

We have -- we know what counties -- we know by
county the higher carrier users, where they -- we know
where those custonmers are currently, so -- and we're

| ooking to design based on what Johanna said here today,
how to target custoners nore effectively through a
nei ghbor hood approach.
So we' ve been tal king about it; we just don't
have it all together yet.
ALJ THOMAS: Okay.
MR. PARKHI LL: Jack Parkhill, Southern Cal Edison.
We have available to us now, based on our CARE
enrol |l ment, penetration nunbers by Zip Code, so we do
have density of the |ow-income customers throughout our
service territory, so that easily is pulled.
As a result of sonme data requests that came
in, we started to |ook at the various tiered |evels of
our CARE customers, but that is in the -- and that's

still in the infancy stage in terns of trying to
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eval uate it.

But at the heart of this question is density
of low-income customers. We -- we had in -- 78, 79
percent of our LIEE-eligible customers are identified
and we know where they live.

MS. THOMPSON: And that's the same for us as well.

ALJ THOMAS: Do you have the technology to run
maps so that you can see maps of parts of your territory
where there's the greatest density of certain kinds of
customers, especially the high-energy burden, high-
energy insecurity, high -- large famly size, high heat
or col d?

MR. PARKHI LL: "' m sure that technology is
avai l able but it's not readily accessible to us at this
time.

We tried doing that with our CFL proposal in
terms of density, and we were able to generate sonme
maps, but, you know, it really is a somewhat tedious
process to go through our maps organi zation, something
t hat we woul d propose to be devel oped over, you know,
the course of this Application period so that we -- when
we get down to that finite number of customers that, you
know, we will really be able to pinpoint them

But in the initial stages we had penetration
information. W can go to those highly-densely
popul ated areas and move forward in devel oping a system
t hat woul d be able to better target based on a number of

factors that we would put in their energy burden, for
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exampl e, what defines energy burden; you know, nonenergy
benefits which is an issue that, you know, still remains
to be dealt with I think over the Application period.

So --

ALJ THOMAS: As the Scoping Meno indicated, we're
not going to be focusing on upgrading or expandi ng upon
t he nonenergy-benefits issue in this cycle, so --

MR. PARKHI LL: And the three-year Application --

ALJ THOMAS: Well, the other issue in the Scoping
Memo, the final issue in the Scoping Meno is what sort
of check-in we need to do m dcourse to make sure that
the utilities are on course with goals that we set.

MR. PARKHI LL: Uh- huh.

ALJ THOMAS: So it may very well be that in the
cycle --

MR. PARKHI LL: Yeah.

ALJ THOMAS: -- the 2009 to 2011 cycle we | ook at
t hat .

MR. PARKHI LL: Ri ght .

ALJ THOMAS: But we're not going to be able to do
a whole new sort of definition of net --

MR. PARKHI LL: Oh, | understand that. Yes.

ALJ THOMAS: -- nonenergy benefits before the
decision comes out this year

MR. PARKHI LL: | totally understand and agree with
t hat .

And nmy thought was that during that three-year

cycle period we could spend some quality time on it and
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devel op somet hing that would be in place for the
remai nder of the, you know, 2020 cycle.

ALJ THOMAS: And, then, M. Lawl ess?

MR. LAWLESS: Yeah.

For SDG&E we' ve been actually doing al nost
identical to what Joanne covered for the last three
years.

We haven't incorporated anything with energy
burden at this point in time. Our plans are to do that,
to focus on those custoners.

But we have been working heavily with our
prime contractor, RHA, in directing our marketing
efforts to neighborhoods in an organized manner so that
we're not going all over the county at any given point
in time. W've got crews in different -- working from
di fferent geographic areas, and obviously we stay as
close to their geographic home as we can.

So this is something we've been foll ow ng.
We've been using CARE lists, we've been directing based
on nei ghborhoods that need revitalization, we've been
focusing on all those areas for probably three years,
we' ve been stepping it up with each year because we've
had to use those methods in order to increase our
enroll ment in the program

ALJ THOMAS: Off the record.
(Off the record)
ALJ THOMAS: On the record.
MS. SEVIER: We're going to nmove on to additiona
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guesti ons.

| think Susan had her hand up first.

MS. BROWN: Yes. Susan Brown, A.WI.S. H

| have three questions, not necessarily in
order of inmportance, but, first of all, under the
approach that you descri be, who deci des what neasures
are installed?

That's my first question.

My second one:

How does this differ fromthe current approach
where, in fact -- | mean, | understand the geographic
targeting, but under the current approach you install
certain measures in high -- in extreme climtes, for
exampl e. How does it differ fromthat?

And how i s hardship factored into this?

And third, the current code provides under
Section 2790 a list of m niml measures. That's been
defined in the weatherization manual as three -- any
three measures or one appliance. And please correct me
if I"mwrong, utilities. Are you proposing sonmething
different?

MS. SEVIER: Well, | don't have all the answers
today, and I'm sort of |ooking to you guys to help us
determ ne what those answers m ght be, so | am going to
throw t he question back at you, Susan: What would you
recommend for what you've --

MS. BROWN: All feasible cost-effective measures,

li ke the code says.
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MS. SEVI ER: Uh- huh.

And anyone else care to weigh in on Susan's
gquestion?

MS. BROWN: | mean, in tal king about carbon
footprint, | mean, it's -- it's -- that's really the
only concl usion you can draw, that if you are going to
be out there at a house, you do what needs to be done.

And M. Karp is here fromA WI.S. H, and he
can tal k about that with quite a bit of expertise.

MS. SEVI ER: M. Hodges had his hand up? ]

Do you, M. Hodges, want to junp in.

MR. HODGES: Jim Hodges with the Association of
California Energy Providers and San Mateo CAA.

On that issue of what measures do we install
when we get to the house, we believe that the energy use
model , which says high energy users get nore measures
t han | ow energy users, is based upon a faulty
m sunder st andi ng about the nature of | ow-income
househol ds.

MS. SEVI ER: M. Hodges, we've already agreed at
the Comm ssion |level that we're going to be using the
energy usage approach.

MR. HODGES: l'"d like to refer you --

MS. SEVIER: And we have said that in the Scoping

MR. HODGES: -- to the Scoping Meno, Item No. 7,
which we're not disputing, using targeting and

segmenting as a way to get to a house. \What we're
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tal king about is Item No. 7 in the Scoping Meno, which
says:

The appropriateness of the m x of

measures that | OUs propose with

hi gh energy savings are or should

be increasing, and whet her, where

| OUs propose to decrease such

measures, the Comm ssion should

i ncrease the required

installations.

We're tal king about the m x of measures once
you've gone to find the house, which is what, exactly
what Susan was tal king about. And | didn't hear you
rai se an objection when Susan di scussed it.

MS. SEVIER: We're going to be tal king about the
m x of measures with Ava in about 45 m nutes. So |
t hi nk perhaps given that and given that we've already
deci ded that we will be using energy usage as a
segment ati on approach, I'd like to nove on to other
i ssues, because there's a lot going on in this nodel,
and | really, really appreciate your comments on ot her
i ssues as wel | .

MR. HODGES: So does that mean you are al so not
taking into account the statements just made by Susan
Br own?

ALJ THOMAS: Wait a mnute. Wait a mnute. Wit
a mnute. This is a workshop. W' re not here to argue

and make speeches. | already said that at the
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begi nni ng. | don't think anybody is not taking into
account -- 1've known Susan Brown for 30 years.

MS. BROWN: We were children

ALJ THOMAS: We were nmere babies at the tine.

(Laughter)

ALJ THOMAS: I n our cribs.

(Laughter)

ALJ THOMAS: | mean this is about hearing fromthe
Energy Division about what its ideas are and having
constructive dial og about those ideas. | think the
strategic plan and the earlier Comm ssion decisions made
clear, this is the direction we're going to go in. You
may hate it. | understand that sonme of you object to
it. But try to be part of the process and make it as
good a process as possible.

Our goal here is to increase the pie so that
more | ow-income customers get nmore measures. The
budgets -- we're up to sonmething like $700 mllion in
budget for the LIEE program which is not a doubling of
t he budget for every 10U, but it's a huge anmount of
measures that we could potentially install.

So the goal is to get as many | ow-i nconme
customers having as many measures as possible. And |
t hi nk argui ng about semantics is going to get us
nowher e. | think we're all on the same page in terns of
wanting to give nore help to nore |ow-income people as
qui ckly as possible so that by 2020 every | ow-inconme

person that's eligible and wants them has these

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCC, CALI FORNI A




© 0O N O o b~ W DN Bk

N N RN N N N N NN R B R B R B R R R R
oo N o o M W N P O O 0o NOo 0ok OWN -, O

24

measur es.

MR. HODGES: To help me stay on the sanme page.

ALJ THOMAS: Pardon?

MR. HODGES: In order to help me stay on the same
page so | know what kinds of questions would be a nere
diversion, 1'd like to know why, if Susan Brown, who is
a friend and ally, discusses what measures should be
installed in the home once you get there and it raises
no objection, if | discuss the same subject, why raise
an obj ection?

ALJ THOMAS: | don't think we're in a nmode of, |
obj ect.

MR. HODGES: | know.

ALJ THOMAS: That's not the point.

MR. HODGES: | f there was a transcript kept, you
woul d see that she stopped ne in m d-sentence and said
don't ask that. She doesn't have to say "I object."

ALJ THOMAS: All right. Let's go off the record.

(Off the record)

ALJ THOMAS: Let's go back on the record.

|'ve made nmy little speech off the record
about trying to keep this today productive. s there
anybody that has a specific response to the specific
detail that Ms. Sevier laid forward?

Sir, you have your hand up. And I'll have to
ask you to step forward and identify yourself.

MR. JENSEN: My name is John Jensen. l'"m wi th RHA
San Diego. And | --
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ALJ THOMAS: Hang on one sec. Why don't you sit
over at the end there.

MR. JENSEN: John Jensen, RHA San Di ego. And |
just wanted to make a coment or two about the plan that
Ms. Sevier has offered here, and that is to say that
she's done a very good job of describing the LIEE
program as it has existed for probably 20, 20 some
years. The logic is irrefutable.

ALJ THOMAS: Let me just ask you a question about
t hat . | just heard fromtwo, at |least two utilities
that they don't even have the data that would enable
themto do the program this way.

MR. JENSEN: "1l explain to you why | say that,
and that is, as an inmplementer, this is a very | ogical
approach. And if you're in the business of doing
outreach and trying to reach the nost income eligible
people in any comunity, not to confuse that word, but
it only makes sense that canvassing is effective in the
densest popul ation of | owincome people.

So if I"'mcharged with going out to enroll a
number of people, that's where |I'm going to target. ' m
going to target these nei ghborhoods that Ms. Sevier has
t al ked about. It's a very | ogical approach, and it's
generally what's been done.

| do have a comrent about her suggestion that
direct mall is ineffective, and that is that we've found
it to be effective in the San Di ego area because so many

| ow-i ncome people are working peopl e. And in that case
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canvassi ng doesn't work. | mean you don't -- there are
a nunber of people that you don't find at home during
nor mal busi ness hours even if you work on Saturdays and
Sundays and so on. Some of these people have to
schedule this kind of a visit.

And so we've found direct mail, very sinple
direct message in that mailing to be successful. And in
fact, we've found it to be more successful than media
outreach as far as the cost of it.

So, you know, | don't like killing trees
either, but a |lot of people will get a letter fromthe
utility that simply descri bes the program and tells them
what they may be eligible for, and they'll respond to
t hat, make an appoi ntment, and then we can
cost-effectively serve them

So | would just |like you to keep that in m nd
as a good approach, and it's worked in the San Diego
area for a long tine.

ALJ THOMAS: Questions, coments?

Sir. And identify yourself.

MR. KARP: Good morning, Judge Thomas. This is
M chael Karp with AW SH. | think AW SH s position on
segment ati on has been cl ear. So | won't belabor that.
But | would lIike to, given segmentation and whol e
nei ghbor hood approaches, I'd like to share a coupl e of
observati ons.

One is the City of Portland, Oregon, is

| ooking at a new initiative where they're | ooking at
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floating a couple of hundred mlIlion dollars worth of
bonds to do nei ghborhoods for conprehensive energy
efficiency retrofits. Wthin that, the |low inconme, the
| ow-i ncome partic -- and this is an opt-out approach,
which is really interesting. They're real serious about
conservation. And within that, and as |ow-income
househol ds are identified, they would first be eligible
for the and targeted the Low-Income Home Energy
Assi stance Program federal funds, the Departnment of
Ener gy weat herization funds, and so forth. But the
| ow-i ncome are just part of the neighborhoods. And the
other -- and this may be relevant for tomorrow s
wor kshop and strategies for energy efficiency overall.
But then working with lending institutions
such as Shore Bank, which we are also working with to
devel op a | oan package, about $35,000 average for small
sol ar and comprehensive energy efficiency with
progressive, you know, zero interest |oan or pay back at
time of sale types of approaches, then you' ve got a
compr ehensi ve nei ghborhood approach, and then you can
isolate the different funding options for |ow-income
that include the federal programs and the utility
dollars. And to me that makes a | ot of sense.
One of the other observations | had is that
AW SH is an intervenor in the lowincome sol ar
proceeding as well. And it occurs to me, again, for
di scussi on purposes a potential conflict there where the

goal of course is to first maximze efficiency before
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you i ntroduce generation of any kind, and maxim ze
efficiency, not in a cursory |evel.

So | see within the Comm ssion's jurisdiction
al ready some conflicting issues that may come up, and it
may be worth sorting, trying to | ook and sort those out.

So thanks for the opportunity to make sonme
comment s.

ALJ THOMAS: Thank you, sir.

M. Burt, you've had your hand up for quite a
whi | e.

MR. BURT: Bob Burt, Insulation Contractors.

My first question is really a clarification
When you keep referring to neighborhood, are you
referring to what we used to in the previous LIEE refer
to as nei ghborhood qualification where the contractor
was told, this neighborhood is all qualified, you don't
have to do income qualification, or are you referring to
simply choosi ng nei ghborhoods to target? Because it
makes a tremendous difference on what kind of bids
you're going to get which you're going to do.

MS. SEVI ER: | think we are just tal king about
nei ghbor hoods to target. The eligibility discussion is
rat her conpl ex, and for purposes of time, | didn't
really want to get into that. So. But if you have
i deas, pl ease. Do you have anything el se?

MR. BURT: Yeah. And the second is related to
your earlier point, and that is, when you refer to |ocal

organi zations, in most black neighborhoods the church is
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t he most i
guestion i
compl ai nin

the church

mpor t ant

s, will

g about
in that

single |l ocal organization. And ny

there be problems if we -- of people

church and state being m xed if we use

nei ghbor hood?

MS. SEVI ER: | think under the current federal

adm nistration that's not really an issue.

MR. BURT: We know. But as you are very well
aware, it

ACLU.

has been made a big issue by people |ike the

So my question is, are you prepared to argue

agai nst an intervenor who would say that any use of a

church organization in this programis
anti-constitutional? ]
ALJ THOMAS: Take note of that. Take that under
subm ssi on.
| think it's a case by case determ nation of

how community based prograns offered out of either

traditional black churches or other religious groups.

MR. PARKHI LL: There's a |l arge nunber of faith
based organi zations outreach in CARE.
MS. THOMPSON:

ALJ THOMAS:

That's right.

So certainly no blanket prohibition.

|t depends. | f outreach workers were proselytizing at

the same time, that would be a problem If it's really

just community services a la Catholic Charities and many

ot her groups, it's a different, whole different
consi derati on.
M. Parkhill,

MR. PARKHI LL:

you had your hand up

Thank you very much.
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One of the key elenments of the whole
nei ghbor hood approach that | don't see in here is
educati on and awar eness. | think education's going to
be key in inplementing any kind of LIEE program because
fromthe electric side there may not be measures
available to all customers. And getting in there and
maki ng that customer aware of what the footprint is and
how it will affect themin the comng years and
providing them with energy efficiency practices that
m ght be able to save them energy in the home is going
to be key.

So | think that's something that is rea
important in trying to make that education effort as
meani ngful to the customer will be inportant.

ALJ THOMAS: " mnot in favor of any education
that isn't tied to inmediate installation of measures.

MR. PARKHI LL: Real | y?

ALJ THOMAS: To the extent that we are -- we see
proposals in the utility applications to increase
education funding with no tenporally close installation
of measures, the Comm ssioner and | are going to be
| ooking very closely at those proposals.

MR. PARKHI LL: That brings into question
the willingness to participate. | mean, the number of
customers that we're going to service because we may not
find customers that may be eligible for measures for
installation, so therefore we'll have to find some

avenue for tracking those customers as well. So, okay.
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ALJ THOMAS: G ven the 12/ 07 decision that only
3 percent per year of eligible LIEE customers are being
reached --

MR. PARKHI LL: Mm- hmm

ALJ THOMAS: -- | suspect there are customers out
t here. It's a question of targeting appropriately and
reaching the ones that haven't been reached.

MR. BURT: We have never had a slightest
difficulty finding eligibles. The problemis when you

st op.
ALJ THOMAS: When the funding runs out, you mean?
MR. BURT: | mean, | was responding to your point
that | don't think we'll have any problem | ocating

eligibles. The question is are you going to qualify by
nei ghbor hood or are we going to go out and talk to
i ndi viduals and get themto qualify. And if that's not
made clear prior to bidding, you're going to find some
wildly different bids.
ALJ THOMAS: That's hel pful to know.
Yes, go ahead.
MS. SEVIER: Who was next?
ALJ THOMAS: Ms. WAtts-Zagha.
Off the record.
(Off the record)
MS. WATTS- ZAGHA: Karen Watts-Zagha with DRA.
ALJ THOMAS: On the record.
MS. WATTS-ZAGHA: | did want to ask, and | believe

t hat the nei ghborhood approach would be consistent with
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t he marketing techni que of customer service
representatives. And | feel strongly that when
customers contact the utilities on their own accord for
service initiation for billing issues, for shutoff
notices, that they should be offered LIEE treatment.
And | wanted to suggest that if you wanted to
coordinate this with a demographic approach, | think
the customer service representative should be able to
identify by zip code what they need to tell that
customer .
But | do want to enphasize that | believe the
Comm ssion policy for certain progranms, CARE and FERA,
requires utility customer service representatives to
verbally offer services to customers calling the center.
And | know someti mes when we're tal king about
mar keting, we're always tal king about going out and
finding or getting customers. And | just want to rem nd
everyone that customers conme to you, they call you, and
you need to know, oh, are they willing or not. This is
anot her opportunity to define if they're willing or not
by having that verbal conversation and not to m ss that
opportunity and create additional costs.
ALJ THOMAS: | love that idea.
MS. SEVI ER: Yes.
ALJ THOMAS: And | want to hear fromthe utilities
the extent to which they're doing it.
"Il just recount a personal experience. | am

not |l ow income, so this on the regul ar EE side. ' ve
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tried probably three tinmes to call PG&E to get

i nformation about EE nmeasures that | can install in my
new home. |*ve been switched around, put on hold, cut
off, I'"ve been told to check the website. | "ve never

had a conversation with any service rep that gave ne
good information about EE measures that | as a well-off
San Francisco resident could get and pay for in ny
house.

So | do think that getting customers when you
have themin hand is a really good way of getting
t he message out as you have, if you have |l ow income
customers come, calling in about cutoff notices or about
|ate bills, getting them there rather than transferring
t hem around or sending themto another place is a really
good i dea.

And nmy anecdotal experience is irrelevant to
t his proceeding. But |I've just -- |'ve been wanting to
recount that experience for several nonths now.

(Laughter)

ALJ THOMAS: | still don't have anything in ny

house.

But anyway, let's hear from you.

Ms. Thonpson, you had your hand up

MS. THOMPSON: | did. | want to touch a little

bit about what M. Burt said earlier.

Many years ago we actually did a targeted
nei ghbor hood program where we did was -- he asked two

guestions -- he made two statements. One, is the whole
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nei ghbor hood qualified or are you just going to target
t he nei ghborhood.

So many years ago, we did whole neighborhood
target. We did a census information. If you had nore
i ke 80 percent of the neighborhood applied, you just
went through the neighborhood and hel ped everybody t hat
you could help while you were there. Worked very, very
wel | . So we're open to doing that.

The con to that is that you al so serve
customers who didn't qualify because you did not ask for
income docunmentation when you target a conplete
nei ghbor hood |i ke that.

So we can do both. We can just target
t he nei ghborhood and wal k t hrough. It's a very good way
to do it.

You're right: You keep everybody there. All
your resources are there. Your crews are all at the
same pl ace. You can go from house to house to house.
There's a |l ot of efficiencies that can be gai ned by
t hat .

So it's a very positive experience and we can
pull all that together.

| want to go back a little bit. But what
| said is we do have a lot of information.

And | neglected to share with CARE. CARE i s
al ready doing the targeting on shutoffs, non-pays, third
parties, medical baselines. W're tying into that now

so we have all that informati on.
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So | just want to go on the record and say we
have it all. W just haven't put it all into one bucket
yet and |I'm working on that at the time but we do have
it.

ALJ THOMAS: |"m sorry to interrupt. Would it be
possible to take customers as they come in and get them
in the hands of the CARE/LIEE tean? Because | take it
that the customers with shutoff notices and the |ike do
not call into the call center than handl es CARE and
LI EE, but a general --

MS. THOMPSON: They call the general 5000 I|ine,
correct.

ALJ THOMAS: ls there a way -- and | know
technol ogy can be a burden here, but is there a way to
keep those people in the gqueue and get them i mediately
to CARE and LI EE?

MS. THOMPSON: And actually, Linda and |I were just
di scussing --

Do you want to talk about that?

So I'lIl have her -- she's been in big
di scussions just recently.

ALJ THOMAS: We'll be off the record a second.

(Off the record)

ALJ THOMAS: On the record.

MS. FONTES: Li nda Fontes, PG&E CARE program
manager .

| have been having conversations with our

customer service rep department, customer services, and
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| ooki ng at exactly what is in the scripting for customer
service reps. There's two different categories.

There's a customer who's calling in because of

a financial difficulty, and the customer service reps at
t hat point will speak about the different prograns.

Then there's the topic of a customer calling in who's

simply opening up an account. Service initiation is
what we're calling it. That piece is not happening
automatically, and that's a piece that |I'm working on

ri ght now.
| wasn't aware that there was a -- we, PG&E
had not been aware that there was a requirement, so
we're going to be asking for an exanple of that |ater.
And at the same time for Pacific Gas and
El ectric Conpany, we have a toll-free Iine
1- 866- PGE- CARE. That is solely dedicated for CARE. And
it rings at the call centers and is answered by customer
service reps.
MS. SEVI ER: Great, thank you.
Addi tional questions?
MS. THOMPSON: One right here.
MS. W LLEFORD: My name is Rebecca W I Ileford and
' m here with Disabilities Rights Advocates. And we are
here representing the interests of people with
disabilities in this process, many of whom tend to be
very low income and are also high energy consunmers,
peopl e who need to charge their notorized wheel chairs

and use ventilators, and things |like that. And we have
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some comments regarding targeted outreach to be sure
that we are reaching people with disabilities in this.

And the first is in ternms of |ocating homes
where people with disabilities live which is -- probably
be i ncorporated into the nei ghborhood approach is to use
medi cal baseline, to be sure we're doing that to target
folks with disabilities; and then also using comunity
based organi zations such as centers for independent
living to be sure we're getting the nmessage out as far
and wi de as possi bl e.

And then in terms of the outreach that we do,
we want to be sure that that is in formats that are
accessible to everyone. So everything from making sure
t hat our websites are conpatible with screen readers

t hat people with visual disabilities use, to being sure

that forms that have to be filled out are conpati bl e
with Dragon Dictate software -- and let's see --
brochures, bill inserts, being in large font. And then

TTY TTD lines, just being sure that those get answered
so that people calling in with questions on those |ines
could get the answers that they need.
So we just wanted to bring that up.

MS. SEVI ER: Thank you

ALJ THOMAS: The KEMA Needs Assessnent i ndicated
that something like a third of the low income customers
somebody in the household has a disability, either
a physical disability or a mental or enotional

disability. So it's a huge portion of the |low inconme
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popul ation that we're trying to serve. So | conpletely
agree with you that this is an are of prioritization.

| also asked Ava Tran to work with our DDTP
expert within in the Comm ssion which is the Deaf and
Di sabl ed Tel econmmuni cati on Programto find out nore
avenues for outreach in addition to what you, ma'am are
telling us as well.

Thank you

MS. SEVI ER: Yes.

MS. LA PIERRE: Good nmorning. My name is Alice
LaPierre. I"'mwith the City of Berkeley's Office of
Energy and Sust ai nabl e Devel opment.

Just so you sort of get a picture of how this
fits in with the cities in the area, the City
of Berkeley has done a greenhouse gas em ssi ons study,
and we have sort of discovered that after
transportation, which is our |argest greenhouse gas
em ssions source, the second |l argest is residenti al
nat ural gas consunption. So that is a huge footprint in
the City of Berkeley. | can't speak for other
communities, but this is an area that we are very, very
concerned about and very much need to address.

For us, the way the programs have been set up
in the past is using climate zone to determ ne what
measures can be installed, and it basically pushes
things to a sort of cherry-picking approach.

What we would | ove to have is something that

provides or gives us a chance to do performance based
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measures so that we can, using a |oading order, we can

i mpl ement things and have a bl ended payback rather than
sinply starting with that sort of cherry-picking
approach. Ot herwi se we end up screwing in |ight bul bs
all day and not really addressing things |ike broken
duct work where, in our climte zone, duct work even in
new construction, duct work is never tested. | n ot her
climate zones, duct work is tested. And |I think there's
somebody in the room here who discovered that even

t hough she has a new two-stage furnace, it didn't really
do much good because her duct work was di sconnected.

ALJ THOMAS: So a whol e house approach.

MS. LA PIERRE: The whol e house approach is really
the thing that's going to benefit everybody. It's going
to address -- |I'mnot allowed to say nonenergy benefits
apparently today.

ALJ THOMAS: No. You may.

| completely believe in the issue of nonenergy
benefits. We just had to do some triage about what we
can get done in the short cycle.

MS. LA Pl ERRE: Absol utely.

ALJ THOMAS: It's something we need to | ook at and
| agree with.

MS. LA Pl ERRE: But having the | oading order set
up so that, for instance, you're not just comng in and
putting in a new energy efficient furnace if you haven't
addressed the issue of disconnected ducts or unseal ed

duct s.
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You know, | did a house out in Stockton when
| was doing some training on this and the duct work
| eaked 78 percent. This was just a normal house that --
'50s ranch house.

These kinds of very, very basic measures are
huge, absolutely huge. And without having a | oading
order and then a bl ended payback approach, it makes it
very, very difficult for us to inmplement those nore
expensi ve measures or especially for someone, a | ow
income person to be able to still afford things.

MS. SEVIER: What do you mean by a bl ended payback
approach?

MS. LA Pl ERRE: For instance, normally one would
not think that attic insulation necessarily was
i nexpensive to install. But if you add attic insulation
and you al so say, okay, maybe that's expensive, but
we'll also do some | ower cost or faster payback measures
li ke water efficient shower heads and that sort of
t hi ng. So a bunch of nmeasures where you, when do you
the cal cul ati ons, they conme out -- that the payback
period is shorter overall, even though some of the
measures may be nmore expensive. Or wall insulation or
air sealing. Air sealing in a building shell is huge,
absol utely huge, but it takes a lot of tine. Not a | ot
of material, but a lot of time to do all this and find
where the | eaks are.

MS. SEVI ER: Thank you

MS. LA Pl ERRE: Thank you
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MS. RUDSHAGEN: Hel | o. My name is Carnmen
Rudschagen, CARE manager at SoCal Gas.

| just wanted to point out that SoCal Gas does
of fer CARE when customers call to initiate gas service,
call to make paynment arrangenents, call to when their
gas i s shut off.

ALJ THOMAS: What about LI EE?

MS. RUDSHAGEN: What we do is we do direct
mai | i ngs. We do postcard mailings.

ALJ THOMAS: But no --

MS. RUDSHAGEN: We do outreach

ALJ THOMAS: But not on the phone?

MS. RUDSHAGEN: Not on the phone. Much of it is
we get over a mllion calls in a given year and we
actually enroll less than a hundred thousand custoners.
So consequently, we know who's eligible for CARE. And
at that point, if we verify that information as well, we
use that CARE verified customer information to outreach
for LIEE.

Al so, on the CARE application forms
t hensel ves, there is referral to the LIEE program and an
800 nunber directly on that on the front page of
t he application.

In addition to that, | wanted to comment on
the information for customers with medical disabilities.
And we do have brochures specific for customers, persons
with disabilities. And we also have our websites for

both LI EE and CARE that are very friendly for -- we have
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screen readers, Alt tags, et cetera.
ALJ THOMAS: Thank you
MS. SEVI ER: Thank you

Now because we only have about 15 m nutes
left, I'd like to start, if possible, to devel op
a consensus on the customer segnentation we'd |[ike to
see for program delivery.

So can you do the next slide, Ava.

These are various segmentation approaches. As
we' ve di scussed, energy usage is a go.

So other than that, 1'd |like coments on
anything up here, what you guys think, how we should
move forward.

Yes.

MR. KANG: Good nmor ni ng. My name is Sam Kang from
Greenlining Institute. l'd just like to offer --

Hi, Judge Thomas.

ALJ THOMAS: Hi . How are you? | thought | saw
you out there.

MR. KANG: Good.

ALJ THOMAS: Let me just for the record so we have
a record, the list that Ms. Sevier put up has in this
particular -- in this order, although |I don't know that
after the first couple there's any particular order, is
energy usage, energy burden, energy insecurity, climte
zones, housing type, renters versus owners, master meter
customers, head of household is disabled or is on

medi cal baseline, |ate payment history, |anguage, famly
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size, seniors, near homeless, and | think another one
that | particularly |ikes was nei ghborhoods in real dire
poverty or in serious need of revitalization.

Go ahead, M. Kang.

MR. KANG: Sur e. No probl em

The i nput we would |like to provide to that
rel ates back to step two in terms of targeting |ow
i ncome nei ghborhoods. There are three specific pieces
of input that | think m ght help in the execution.

You said -- one of the suggestions you had was
to submt press releases to |ocal media. | believe in
hi gh density, high incidence areas as you | abeled it,
there there's a | arge overlap of certain ethnic-based
nei ghbor hoods as well. So I'd like to offer instead of
just submtting press releases, Greenlining can help you
do this, we can help you target the ethnic media that
can nmore efficiently reach those popul ation areas that's
guote high density high incidence.

MS. SEVI ER: Thank you

ALJ THOMAS: We asked in one of the set of data
requests that | sent out the utilities to identify
spendi ng, what they're doing on ethnic media.

| completely agree that ethnic media is key in
this outreach area. And | want to enphasize, continue
to enphasi ze, and increasing the enphasis on ethnic
medi a.

MR. KANG: Greenlining would be nore than happy to

do that because the media would not only translate into
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English, but also Spanish, Tagal og, Vietnamese, Chinese
all those comunities.

MS. SEVI ER: Gr eat .

MR. KANG: Two, your suggestion of sending e-mail
bl asts to customers in the area, |'mnot sure, | don't
have the specific data in front of me but |I'm not sure
how hi gh the Internet access would be in these high
i ncidence, high density areas. So perhaps maybe a nore
efficient way m ght be targeting those comunity | eaders
that you're trying to target in these areas. Agai n,
Greenlining can help you do that as well.

MS. SEVI ER: Thank you

MR. KANG: But | can defer that in terms of --

MS. SEVI ER: Recently, the utilities have
i mpl emented on-line enroll ment for CARE and that has
been fairly surprisingly successful. So, FYI.

MR. KANG: Per haps as a supplenment to targeting
specific community | eaders who m ght help in that
communi cati on.

ALJ THOMAS: | think the KEMA report which is
based on sonme pretty old data showed 50 percent
computer -- | don't know about usage, but computer
presence in the home of |ow income customer-based
survey. \Whether that survey sanple was big enough,
et cetera, but it's still far below where it is in
t he non-1 ow-i ncome popul ati on obvi ously. But it's
not -- it's 50 percent and not 5 percent which |I was

heartened to see, although it needs to be much higher.
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MR. KANG: If you don't see the results that you
Ii ke, Greenlining can help you target those leads to
di ssem nate the information.

And finally, your suggestion of deploying
mobil e energy units in high incidence, high density
areas, it my be worthwhile to do the same thing that
you were | ooking at for rural communities in that you're
trying to target comunity events. There's plenty of
community events where you get a |lot of foot traffic in
t he areas. So you may not have to waste your time just
sitting there, but having an audience already drawn to
you.

MS. SEVI ER: Li ke at a county fair, for instance.
MR. KANG: Yes. O the Gay Pride fair or Gay
Pride community events which we draws hundreds of
t housands of people. So, just a suggestion.
MS. SEVIER: Thank you. Appreciate your coments.

M. Parkhill.

ALJ THOMAS: We have not heard fromyou so let's
l et you junp in.

MR. GARCI A: Ron Garcia, Reliable Energy. Thank
you.

| n going back and seeing what you have here
for customers progranms and stuff, but prior to the
conversation you started here you tal ked about | ooking
at nei ghborhoods and bringing it down into smaller
segments, in segmentation, | was glad to hear PG&E had

done it in the past. As a contractor for SoCal Gas, |
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was gl ad that SoCal Gas did it as well as SoCal Edison,
t hey have also done that in the past.

Just keep in mnd that when you tal k about
doi ng those types of programs, whether it be
automatically income qualified if you're within a Zip 7
area, remenber that we're still there as a contractor,
and the biggest burden is getting there. The |less --
then the | east burdened is the installation of measures.
And while you're there, think of the cost savings that
you will do if you do all feasible measures in
t he moment.

Okay, so if you're | ooking at the shotgun
approach where we have to go -- and even as contractors
we don't do that, but we have certain outreach people
t hat work certain areas. So they thensel ves, whet her
t hey' re canvassi ng, door to door knocking, they are
within the targeted area. It m ght be that we have 30
di fferent outreach fol ks working in 30 different areas,
but we try to canvass specific targeted areas because
it's more cost effective to do it that way.

But if you're going to narrow it down to Zip 7
bl ock areas, don't | ook at just doing nmeasures based on
usage. Look at doing measures based on what the home
needs and all feasible measures because you are already
there and you're blocking it down to specific block
areas and service what needs to be serviced and take
care of all feasible measures at one tine.

ALJ THOMAS: Thank you
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MS. SEVIER: Wuld you like to step up to the
m crophone.

MR. JULI AN: Bill Julian for AARP.

ALJ THOMAS: Wel cone. Long time no see.

MR. JULI AN: It has been a while.

|'ve got a question and then possibly
a comment .

Housi ng type, does that refer to single
famly, multifamly?

ALJ THOMAS: And mobile home. Rental versus
owned. So some of these are duplicative. W took
everyt hi ng.

MR. JULI AN: Rent and own is a category that
you've got. Multifamly, single famly is probably an
i mportant desideratum and so is age or vintage of the
housi ng stock.

And my comment would be that | think if you
i nclude aspects of the housing stock both vintage and
single famly, multifamly, you're |ooking at a fairly
granul ar analysis of the neighborhood you want to
target, which is a good thing. But it seenms |ike an
arbitrary limtation on the program and the progranis

effectiveness to do a granul ar analysis for targeting

but not to include that granularity in the measures that

you approve.

And that's probably a different way of saying

the same thing several people have said, that the whole

house approach or some variation of the whole house
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approach is going to respond to your attenpt to do an
anal ysi s.

What we, and | think the judge, Judge Thomas,
you made it very clear that you want the focus to be on
application of measures. But by making sort of an
arbitrary limtation on the kinds of measures that you
woul d approve in a targeted nei ghborhood in which
the targeting is in part based on housing stock
characteristics, some of which you' ve got, some of which
| think you need to add, you're making a very
significant strategic m stake in the three-year program
cycle.

If you were just tal king about a one-year
program cycle with an opportunity to recalibrate, that
arbitrary limtation m ght make sense. But in
a three-year programcycle, if you omt those measures
whi ch you have identified through your granul ar
anal ysis, you have a significant |ost conservation or
| ost conservation opportunity.

So | just wanted to make that coment.

ALJ THOMAS: Two questions for you before you go

on.
Which types are omtted fromthat |ist?
This was just a list of what the utilities

proposed.
And second, you may not have been here,

M. Julian, but we are -- within the scope of this

proceeding is a consideration of whether we should have
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a mdcourse correction or mdcourse check-in for
pur poses of recalibration of things that aren't worKking.
MR. JULI AN: | was here. | did hear that.

M dcourse, |'ve seen enough m dcourse
corrections or mdcourse correction commtments to know
that it's kind of an ambi guous comm t ment.

The el ements that are omtted | think m ght be
i ncluded in housing type but they would be specifically
vintage of housing stock, single famly, nultifamly;
and then what you already got there, renters versus
owners or a proportion of renters is also inportant.

MS. SEVI ER: Thank you

Addi ti onal comments?

Oh, M. Lehman from DRA.

MR. LEHMAN: Hi . | "' m Robert Lehman from DRA.

And | think there's one bullet point that
seems to be m ssing that got brought up in previous
wor kshops over the | ast year. It's the consideration
that in a sense what LIEE is doing is making the | ong
terminvestment in |l owincome housing stock around
the state rather than just treating particul ar
househol ds and the particul ar people who live in them at
the time that somebody knocks on the door.

And so what | think should be maybe added as
a bullet point is whether the housing that's being
targeted -- and this goes for the nei ghborhood scope
targeting as well -- is likely to stay in the |low income

housi ng stock of the state, and not just get inproved
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and then noved into the higher income status.

And one of the issues in the previous
wor kshops, people have tal ked about the very high
turnover of |ow income househol ds, especially in
the renter community but also in anmong homeowners. And
this is when you | ook at targeting high tiers or |ow
tiers, there may be people rotating in and out of
particul ar houses at particul ar addresses, who may be
high tier at one point and then the next tenant is | ow
tier because of consumption matters. They may be
consistently high tier because the house itself is very
energy inefficient and needs treatnment.

So | think a lot of those, the tiering and the
segmentation really needs to consider the long term
i mplications for how the state's housing stock, |ow
i ncome housing stock is going to stay that way and get
treated.

MS. SEVI ER: Thank you
ALJ THOMAS: And there was | ess enmphasis in this

past December 'O07 decision for this programon zero net
energy and the long term housing stock. There's
certainly a |l ot of enphasis on that issue in
the strategic plan, including on |ow income housing.

So | think that is a longer termissue but
| also agree with you that it is an inportant issue.

M. Parkhill has had his hand up for a very
long time. Thank you for your patience. W can take

one question from you.
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And then | see, ma'am that you have a

gquesti on. And then we'll need to nove to the next
segment .

MR. PARKHI LL: | just wanted to state that Edison
still supports climate zones as being part of the

segment ati on strategy. The extreme climte areas in
Edi son's service territory, it's filled with customers
who experience many of these characteristics of energy
use, energy burden, energy insecurity. So we continue
to support climte zones as being a big part of
the segmentation strategy.

MS. SEVI ER: Thank you

MS. PEREZ: Thank you. My name is Louise Perez.
"' mthe executive director for the Conmunity Resource
Pr oj ect. My comments today is really more an issue of
observation given the segmentation |ist that you have up
t here.

| just want to put for the record just

a rem nder to everybody as you | ook at energy usage, if
you recall the | ast heat wave that we had, not this
year, but the last one, | think was it |ast year or
t he year before, there was 29 deaths in Sacranmento. Of
t hose 29 deaths -- I'm sorry. Yeah. There was 29
deaths. Of the 29 deaths, there were 11 that were
consumers that did not want to use their utilities
because they couldn't afford them and consequently they
died. And that was docunented and it was raised in

t he newspaper.
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Consequently during the winter time, we have
simlar stories where people have used alternative
sources of fuel in order -- |ike carbon -- coals, for
example, in their fireplaces, because they feel that
it's more affordable. These are the kinds of stories
that we don't want to see in our headlines given
t he program that we've designed.

So | would just like to rem nd everybody that
we have to be very careful about how we design this
program particularly for people of |low income, because
they do | ook and seek other alternatives sinmply because
they can't afford their utilities. ]

MS. SEVI ER: Now, do you think energy burden or
energy insecurity or climate zones.

MS. PEREZ: Well, this is really nmore an issue of
ener gy usage.

A ot of themjust don't want to use it
because they can't afford it, and it will be -- and you
need to understand, there are statistics and studi es out
there -- and | can certainly bring several studies to
m nd, but one was based on energy usage. What we have
found is that that is the one single nmost -- that is the

single most inportant issue for low-income comunities

that will oust a famly out of their home is that they
can't afford it. They are either making a decision to
pay their utilities or make their rent. And there has

been study after study after study that has indicated

that that's the nost single important issue for
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famlies, particularly famlies of |ow-incone.

And there are studies that back it up both
from an educati onal perspective as well as from -- of
situations fromfamlies in networks |ike ourselves that
keep track of these kinds of information.

ALJ THOMAS: " m just going to make three very
qui ck points.

One is the KEMA study indicated that the
Central Valley is a very |arge segment of un- -- un- --
had a | arge nunber of underserved LI EE custonmers.

Two, Sacramento itself is conplicated because

it's a nmunicipal utility. That's where |everaging has
to come in. The utility in the surrounding area has to
| everage with the nmunicipal utility to serve customers.

And |'ve already forgotten the third one, but
| really appreciate all of your participation.

| have taken a | ot of notes; |'ve |earned a
lot; and | hope that you follow on this discussion in
your coments on August 1st to the extent that you
weren't able to say or point out things that you need us
to know.

So, thank you

And then we're going to now turn immediately
to Ava Tran who is going to talk about the costs of
energy savings.

And just as a preface to that issue: we
| ooked at the utility Applications, we saw significant

budget increases, and in sonme cases we didn't see
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concomtant increases in energy savings, so we asked the
utilities a | ot of questions about that. And Ava is
going to talk and ask you some nore questions and ask
for some i nput about that issue.
Take it away, Ava.
MR. OLSON: Il will load it up.
ALJ THOMAS: Off the record.
(Off the record)
MS. TRAN: We are going to go back on the record.
Good nmor ni ng.
My name is Ava Tran. | am with the Energy
Di vi si on.
And it's great to see everybody here.
There's a | ot of new faces.
| amrelatively new to the Comm ssion so | am
really excited about working with all the 10Us on this
initiative.

This segment topic is going to be the costs of

basically the -- the energy savings that we've been
seeing that's being proposed by the utilities relative
to the overall increase in budget.

And | want to preface this discussion --
SPEAKER PHONE VOI CE: Pardon the interruption
Your conference contains |ess than three --
MR. OLSON: Off the record.
(Off the record)
MS. TRAN: Let's go back on the record.

As | was saying -- sorry about the phone
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conversation -- but, as | was saying, today we will be
tal ki ng about the energy savings that we've been seeing
being within the Applications of the 10Us relative to

t he budget increases that the I OUs are proposing.

And |l et me preface this by saying that we are
not going to be tal king about how the energy savings are
cal cul ated, we're not tal king about the E3 cal cul ator,
we're not tal king about the GRC or the market-
participant ratios, and we will not be tal king about the
nonener gy benefits; what we will be |ooking at today is
purely what we see in the Applications on all of these
datas, all of these charts that you will be seeing today
is what the |1 OUs have submtted and our analysis of it.

So we will be |ooking just at the energy
savings that the 10Us have put in their Applications
relative to the overall program budget as well as
| ooking at it on a further detailed |l evel by measure.

So we will also be | ooking at the energy
savings on a neasure |level relative to the costs of
delivering that measure.

So the first one -- and -- and the overall
goal of this section will be to develop sonme ideas and
have a good di scussion around how the I OUs can achieve
greater energy savings at a | ower cost.

So the first graphic you see here -- it is
based on information we've received fromthe | OU
Application -- | believe it is Attachment A-2 of sonme

sort -- and what the Energy Division has done is purely
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| ook at it on a percentage |level, |ooking at the

i ncreases over the program years of the budget and
conparing that to the relative increase in energy
savi ngs, both on the therm and on the kil owatt-hour
basi s.

And, as you can see -- just |ooking at PG&E as
the first exanple, as you can see, we can see an overal
increase in budget relative to 2008 authorized numbers
of 45 percent for 2009; 96 percent for 2010; and 103
percent for 2011 whereas when we conpare that to the
increase in energy savings it's not conpletely one-to-
one.

And that is the same -- that is the sanme
result for SDG&E, SoCal Gas, and Southern California
Edi son.

So -- and the reason for this graph is really
to take a |l ook at and di scuss why we see budget
i ncreases and why they're not proportional to the
energy-savings increases which we expect to see.

And DRA as well has done their own
cal cul ation, as you can see up on the chart, where the
cost per unit of energy saved is going -- should be
goi ng down whereas they are going up.

The next few graphs you will be looking at is
by 10U, and these are also graphs that were submtted
into this proceeding. And what we're | ooking at -- and
| want to put these two charts side-by-side because the

previous graphs that we | ooked at was | ooking at the
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i ncreases on an overall budget |evel whereas now we'l
be taking a |look at it on a measure group |evel.

And, you know, conmparing these two, we are
| ooking at, on the -- on your left-hand side we're
| ooking at the different categories of nmeasure -- the
measure groups by their costs proposed in their
application.

And on the right-hand side you'll be | ooking
at the megawatt reduction on a measure group.

And you can see -- we can just take -- we can
take refrigeration as an exanple.

For PG&E's portfolio refrigeration is
accounting for approximtely 30 percent of the portfolio
in terms of costs.

ALJ THOMAS: (I ndi cating)

MS. TRAN: And then on the right-hand side you can
see that refrigeration is accounting for approxi mtely
42 percent of their energy savings on a portfolio basis;
and that is something that we want to | ook at.

ALJ THOMAS: 52.

A VO CE: s it 42 or 527

ALJ THOMAS: 52.

MS. TRAN: Sorry. 52.

52 percent.
ALJ THOMAS: By the way, these -- in color -- if
you need these in color, they came in response -- in the
utilities' response to the Comm ssioner's Assigned

Comm ssioner Ruling which came out earlier this year.
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So if you need the color -- we tried to save
trees a little bit by not giving you color copies.

MS. TRAN: And then, you know, maybe a better
conpari son m ght be | ooking at the Infiltration and
Space Conditioning where it accounts for approxi mately
30 percent of the portfolio's cost yet only yields about
1 percent in energy savings.

ALJ THOMAS: (I ndi cating)

MS. TRAN: So those are the type of questions that
we -- it's the type of discussion we'd like to facili -
tate here, to kind of | ook at what these measures --
what these specific measures cost relative to the energy
savi ngs and benefits that they yield.

ALJ THOMAS: | feel |like Carol Merrill
(i ndicating).

MS. TRAN: We can go on --

ALJ THOMAS: | just conmpletely dated myself.

(Laughter)

ALJ THOMAS: Carol Merrill is the person who shows

all the --
(Laughter)

MS. TRAN: And the next three or four slides
are -- it's -- it's a simlar analysis |ooking at
San Di ego's portfolio.

And, here again, we |look at Infiltration and
Space Conditioning accounting for 16 percent of the
portfolio costs --

ALJ THOMAS: (I ndi cating)
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MS. TRAN: -- whereas yielding only 1 percent of
their energy savings.

And the same with Southern California Edison;
and the same with SoCal Gas.

And we didn't see -- I'msorry. W didn't
receive a second graph for San Diego, but this is their
portfolio based on -- their portfolio costs based on
measur es.

ALJ THOMAS: Did we not get it?

MS. TRAN: We did not get it.

ALJ THOMAS: Okay. Who is the representative for
SoCal Gas here?

MR. HOBBS: (1 ndicating)

ALJ THOMAS: Could we get the second graph?

This is taken directly from your subm ssion,

so if it's not there, we didn't get it.
MR. HOBBS: Okay.
ALJ THOMAS: Thank you
And that was M. Hoff -- Huff --
MR. HOBBS: Hobbs.
ALJ THOMAS: -- Hobbs. Okay. | had the right
letter.

Thank you

MS. TRAN: And the next couple of graphs that you
see is actually -- it's -- again it's based on the
information we received in the Applications, and what we
did was we | ooked strictly at the -- the overall budget

t hat has been allocated to each nmeasure, and then we
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| ooked at their expected energy savings.

And we did a quick cost/benefit analysis to
determ ne what their savings on a megawatt or therm
level is relative to the cost of that measure, and then
we prioritized them

So on the top -- it's listed -- it's priori-
tized based on what we deem or what's been calculated to
be most cost-effective to what's been calculated to
| east cost-effective.

And you'll see their cost -- their savings by
costs in the first two colums, and then in the third
colum we'll | ook at the percentage of the budget.

So, for example, on the first graph we have
PG&E. It | ooks Iike the occupancy censors yield the
most savings per dollar budgeted for that measure, and
it accounts for approximately .47 percent of the budget
whereas if we | ook at refrigerators that account for --
that are maybe fifth in line of what their savings are
for that cost, and they account for approximtely 29
percent of the budget.

And we've done the same type of cal cul ation
for the other 10Us, going onto SDG&E and SoCal Gas and
Sout hern California Edison.

And, you know, this may be something that we
can tal k about, is when we went through and prioritized
t hese measures, they did not all conme out to be the same
ranking for every | OU.

Li ke for some of the 1 OUs PG&E had occupancy
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censors whereas SDG&E had these LED night |ights that
provided the nmost energy savings.

"' m not sure if that's something that we want
to get into because there m ght be some issues around
the costs that -- the way that they derive their costs
for that specific measure.

But it was an observation we made whereas the
list of priority measures were not the same across the
| OUs. So --

MR. LEHMAN: A question?

MS. TRAN: Yes?

ALJ THOMAS: | f you have a question, why don't you
step forward to one of the m kes, please, and identify
yoursel f.

MR. LEHMAN: Robert Lehman, DRA.

Those projections are all based on each

utility's projections for expenditures per measure;
right?
So --
MS. TRAN: That's correct.
MR. LEHMAN: -- they are all going to be

different, and they are all forecasts, and they're
all -- but they're on a -- on a basis, either?
MS. TRAN: No. They -- they are all forecasts for
years 2009 to 2011.
Al t hough the 2008 numbers -- that was provided
in the Applications, so maybe the 10Us can speak to

this, but the 2008 nunmbers are also based on
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proj ections.
s that correct?
ALJ THOMAS: Well, why don't you keep -- go
t hrough your presentation, and we can talKk.
The data are --
MS. TRAN: Okay.
ALJ THOMAS: -- going to -- by necessity, are
going to be conmplicated.

We' ve asked somebody on our EE team to hel p us
run some nunmbers through the E3 cal culator just so we
understand what's currently being done on the EE side.

And there are so many vari ables that can go
into these cal cul ati ons.

But | think as the general point is there,

t hat the budgets are increasing, and we don't see a
concomtant increase in energy savings; and what we're
trying to focus on is where can we cut high-expense
| oad- saving measures |ike education and -- and -- or
areas where the market has already been transfornmed,
Ili ke CFLs, as the strategic plan says, and what can we
substitute in its place and get the biggest bang for the
buck and al so concomtantly the greatest increase in
confort, savings, safety, et cetera.

MS. TRAN: Ri ght.

ALJ THOMAS: So that's the point of this segnment
of the workshop. Okay.

MS. TRAN: Well, and all those graphs that -- that

we have seen prior to this -- | mean, | think that they

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCC, CALI FORNI A




© 0O N O o b~ W DN Bk

N N RN N N N N NN R B R B R B R R R R
oo N o o M W N P O O 0o NOo 0ok OWN -, O

63

are great, but we don't want focus necessarily on the
nunbers specifically; we want to just focus on the
general gist of what we've concluded from the data
anal ysi s.

And that |eads us into the discussion topics
that | would like to talk about today during this -- the
remai ni ng 45 m nutes that we have and, you know, that --
and what we really want to do is facilitate some
di scussion with 10OUs and some of the other organizations
here to give us sone better ideas on how we can yield
greater energy savings per dollar expense or per dollar
requested by the 10Us, and maybe rai se some questions on
whet her or not the I0OUs take those -- these measurements
into account when they are delivering or proposing these

i ndi vi dual nmeasures.

The Expected util- -- the EULs of each
measure --
ALJ THOMAS: Useful life.
MS. TRAN: -- Useful Life of each measure us taken

into account when cal culating the expected energy
savi ngs of each nmeasure.

Whet her there is a preference of these
measures when we're going in to deliver them for sonme of
t hese hones.

And, as Judge Thomas was saying earlier, areas
t hat we can cut that seemed quite costly yet yield
little or no energy savings is -- is there ways for --

are there ideas around where -- areas we can cut and
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where we should put those doll ars.
So --
ALJ THOMAS: And | want to be clear about
educati on. | -- | believe -- you know, education is ny
top priority in life for society.

But to the extent we're educating people today
how to use smart neters that they're not going to get
for three years or we're educating people today about
how to cut greenhouse gases when they have noth- -- no
measure in their home that enables themto actually
follow through, but we're just having -- | mean, ['l]
bet you this roomis the most educated group in the
buil di ng today about energy efficiency --

(Laughter)

ALJ THOMAS: -- and yet how many of us have
conpl etely energy-efficient |lives, homes, et cetera.

Education that's not followed up by inmmedi ate
installation of measures, to me, Iis -- is not a good use
of resources.

MS. TRAN: And the next --

ALJ THOMAS: That's what we're tal king about when
we're tal king about cutting educati on.

MS. TRAN: In the next slide you'll see we just
| ooked at the education budgets that are being proposed
for this Application, for 2009 through 2011, relative to
what we' ve authorized for year 2008, and how we can see
there's been -- there are huge increases in the

educati on budget.
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And | think what Judge Thomas is getting at
is, if we're going to have these increases -- huge
increases in the educati on budgets, should that be
proportionate to the savings that we see on the energy
si de.

We' Il go back a slide.

So right now I actually would |like to open it

up to nore of a discussion with IOUs around, you know,

t houghts on -- and | know DRA had some coments in
their -- in -- well, had some ideas in their comments as
well in terms of the energy savings and relative to the

costs that we've been seeing.
ALJ THOMAS: Questions? Conmments?
MS. BROWN: Susan Brown, A.WI.S. H
Am | m ssing sonmething, or why is there such a
difference between the savings per measure between the
different utilities?
ALJ THOMAS: We've asked the utilities that
guesti on. | think it was in the last ruling, the one
t hat went out yesterday fromme --
A VOl CE: Coul d you repeat the question, please?
ALJ THOMAS: The question was why are we seeing
such different energy savings and costs per measure
across the different utilities.
And we've put out some data requests to ask
t hem | mean, | suspect we'll get sone explanation that
factors in some of the overhead costs, maybe who they

get -- where they get the equipment from the measure
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from the manufacturer's cost.

But | agree with you that that's a very good
gquestion, and we need to understand that better.

MS. BROWN: Thank you

ALJ THOMAS: Anything else, Ms. Brown?

MS. BROWN: No. Thank you.

ALJ THOMAS: |'"d really love to hear fromthe
utilities about their response, reactions to what
Ms. Tran has presented.

M. Fasana, wel come.

State your name for the record.

MR. FASANA: Yes. Thank you.

John Fasana, Southern California Edison.

And just from | ooking over the data briefly, a
couple of things come to m nd.

And frankly they'll require more analysis from
us, too, in ternms of responding to the data requests.

One being is that there is a substanti al
change in terms of inmpact evaluations that were used for
this Application cycle.

So really going back and | ooking at the 2008
savi ngs that we showed in the Applications and trying to
really equalize those would be part of the answer, |
think, in terms of why the changes have occurred.

And certainly for SCE that made a big change
on our demand esti mates.

In terms of education, | think we've already

mentioned -- and that's already been discussed -- based
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on the ME&O di scussions that we felt had occurred during
the strategic plan, we did forge out in a direction, and
we may have m ssed the mark -- that's something we'll
find out over time -- but certainly a more intense
education effort had been antici pat ed.

We will |look to the other utilities'
Applications and try and conpare the actual data that is
in there. And in terms of your data requests, we wil
try and respond in that sense.

The last thing I'd just mention, and, you
know, it's not a huge amount, but the kilowatt-hour,
even given the M&E issues, is still a kilowatt-hour, but
a dollar today seenms to be declining more rapidly than
recently, so there are costs increases for obtaining
t hese savings as well.

ALJ THOMAS: Although | have to say DRA did an
anal ysis of inflation and whether the inflation

accounted for a significant portion of the difference in

the cost-to-benefit -- or cost-to-savings ratio and
found -- and | haven't verified its nunbers -- but found
t hat insul ation only accounts for some of this -- the

significance costs per saving increases.

MR. FASANA: And it would help us, moving forward,
if we could have access to the DRA analysis, we'd be
glad to | ook at that as well and try to --

ALJ THOMAS: It -- 1 think it was submtted with
t he Protest.

You m ght want to get the -- DRA, why don't
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you just on your own get them the underlying worKk-
papers --
MS. WATTS- ZAGHA: (Noddi ng head)
ALJ THOMAS: -- that deal with that issue.
These were your responses to the second ALJ
ruling asking for data.
MS. WATTS- ZAGHA: We're al ways happy to share our
wor kpapers.
ALJ THOMAS: Thank you. | appreciate that.
| guess the other thing |I would say to all
three of the large utilities or all four is would you
talk to each other before you submt your responses
because to the extent there are differences that you
don't understand across each other, and you can explain
themto nme -- if | get a response from PG&E that it
doesn't understand why its numbers differ from SDG&E,
it's difficult to figure out, then put all those answers
t oget her.
|f you would talk to each other and provide a
joint response or at |east individual responses that
i ncorporate what you |earned from each other, that would
be hel pful.
MR. FASANA: We'd be willing to work on that.
One other thing we want to point out, when you
| ook in the aggregate, | think the measure m x,
certainly for SCE, has changed noving forward.
We have enphasi zed air-conditioners -- central

A/ C s replacements more in the nore extreme climte
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zones; again durable savings dealing with customers that
have hi gh energy burden and energy insecurity, and from
health, safety, and conmfort as well, and the depth of
peak- demand i ssues.

But in terms of first-year energy savings,
they're not real significant given the costs invol ved;
they are very costly measures to put forward. So as you
| ook at the m x of measures going forward, that is an
issue as well in terms of the overall costs increasing
versus the first-year savings that you'll achieve out of
the portfolio.

ALJ THOMAS: Ms. Tran?

MS. TRAN: |"m sorry. Are you saying that, based
on this -- the measures, you guys are actually taking
into account the cost of each measure and how many you
woul d be proposing to deliver?

MR. FASANA: MVWhat |'m saying is that some of the
measures that we are proposing this time are much nore
costly for the given first-year energy saving you'll
receive, such as some of our cooling measures and the
central air-conditioner replacenments, conpared to, for
exampl e, CFLs and refrigerators, which will provide nore
savi ngs per dollar invested to place the measure into
t he hone.

MS. TRAN: So the nore costly measures are
actually having a |l onger-term energy savings?

MR. FASANA: In some cases they do, but they are

significantly more costly.
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ALJ THOMAS: If -- if we asked -- and maybe we can
do it with our own data, so |'m speaking a little out of
school here, but if we were to ask each of the utilities
to give us a list of long-term and enduring measures
t hat would sub- -- if we were to renove any nmoney from
t he existing budget requests and substitute in measures
t hat provide the greatest bang for the buck in terms of
cost-effectiv- -- not cost-effectiveness in the energy-

efficiency side but costs per unit of energy saved,

reduced -- you know, taking into account the different
useful lives of each nmeasure, so that you're conparing
apples to apples -- if we were to ask you to -- each of

you to give us a list of the measures that would best
substitute and provide the greatest |evel of long-term
and enduring savings, is that something that you could
do fairly quickly, or is that something we can do from
our existing data?
MR. FASANA: You know, it's something we can talk

among the utilities and see where we go.

| mean, in sone respects, | think, as you | ook
at lifecycle savings and conmpared to first-year savings,
you're al mpost sitting back -- you end up going back to
t hat net present value of those resource benefits that
go into the cost-effectiveness equation, so | need to
think that through more carefully.

But I think in some respects you do come back
to cost-effectiveness through resource benefits as being

ki nd of the equalizer of how you save a stream of
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kil owatt-hours over a period of time and bring it back
to a -- sone type of present-value cal cul ation, and then
conmpare that to the costs of the nmeasure.
ALJ THOMAS: Let's go off the record.
(Off the record) ]
ALJ THOMAS: We'll be on the record.

We' ve had a very long discussion of how to
determne the value in ternms of energy saving per dollar
spent of various long term and enduring measures.

My ruling of yesterday asked the utilities to
actually give me nore data about that, and |I've ordered
the utilities, each of themto nmeet at |east once with
or to speak at |l east once with Ms. Tran. Anyone el se
t hat wants to be on the call can be. So Ms. Tran wil
put the word out before those data responses are due so
t hat what we need is what we're getting fromthe
utilities.

Ms. Watts-Zagha has al so agreed to turn over
any wor kpapers regarding the inflation savings that DRA
cal cul ated. And those were the two itenms that | wanted
to make sure people follow through with.

Are there any points that any one made today
t hat you feel absolutely need to be on the record
because you want to make sure that the group of us
considers them or the group here is aware of them and
again, points that you've already made that you believe
need to be on the record?

MR. FASANA: Just again, as we nmove forward with
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this in the next nine days is we will try and consi der
what to do with the '08 savings to really try and
provide a better context of what the inmpact eval uation
adjustnments may nmean in ternms of where we were versus
where we've gone.

THE REPORTER: \What's your name, sir?

MR. FASANA: John Fasana, Southern California
Edi son.

MS. TRAN: Sir, did you have? ]

MR. LEHMAN: Robert Lehman from DRA.

| just wanted to get a sense fromthe | OU
representatives who were here about whether it would be
easy enough to do to have a common nmet hod going in for
the next three years of reporting on how the up front
costs are anmortized and that there be a consistent
met hod across all the utilities for reporting
t he measure costs so that we can, three years from now,
be able to do sone analysis about what are the climte
difference i nmpacts and what are the housing stock
difference i npacts, and be able to analyze those nore
easily without all the methodol ogi cal problens getting
in the way.

MS. TRAN: Wuld the 10Us confirmthat we are
using the same met hodol ogy, it's the E3 cal cul ator for
the A2 and A7, A8 attachments you guys provided?

UNI DENTI FI ED SPEAKERS: Yes.

MS. GETTIG  The E3 cal culator is not used for

attachment A2. That is only used --
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ALJ THOMAS: 6 and 7.

MS. GETTI G -- cost effectiveness results.
MS. TRAN: For 6 and 7.
ALJ THOMAS: | know that, for exanple, the useful

lives of certain nmeasures like little bulbs have been
changed drastically since you gave us your nunbers so
that the light bulb cost-effectiveness cal culation wil
change significantly because |ight bulb useful lives are
now t hree years rather than eight years, for exanple.

So we're working with some outdated data, but
we're trying not to get too bogged down in the data this
cycle because we know how quickly we have to turn around
a deci sion.

But |ight bulbs are I ess cost effective than
they used to be because the useful lives that were being
used in the past are now nuch shorter because they burn
out sooner than they're supposed to.

Al'l right, anything else that absolutely needs
to be on this record before we have adjourn for |lunch?

Sir, M. Karp.

MR. KARP: M chael Karp, AW SH

| had brought up issues regarding cost
efficiency versus cost-effectiveness. | was told that
this issue was about cost-effectiveness but in fact it's
about cost of energy savings which is not about cost
effectiveness or evidently about cost efficiency. And
it's inportant to make those distinctions between the

terms used here.
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| had brought up issues regarding
the interconnectedness of measures install ed,
the relationship to each other, and the issue of first
costs of delivering nmeasures and the risk of repeating
t hose costs again in the future for stranded neasures
t hat were not done at that point, and lastly, had
brought up the -- consequently the cost of trying to
forecast 25 years out over the life of a measure, and
t he consequence to those households and to society if
we're guessing wrong or too conservatively. Thank you.
ALJ THOMAS: Thank you. Good points.
Yes, Ms. Watts-Zagha.
MS. WATTS- ZAGHA: "1l just repeat DRA's belief
t hat we're underval uing the inmpacts of energy by not
using the nost updated value that a rigorous and
targeted evaluation will help us know this for whatever
kind of md cycle correction we do, and what Robert
Lehman al so mentioned from DRA that consistent tracking
and clear tracking going forward and reporting wil
assist us in this.
And finally --
ALJ THOMAS: I f the parties want to work on their
own toward reaching agreement about this kind of
consi stency, | encourage it. As | say I'll offer again
our ADR programif you think a facilitated discussion by
a judge not involved in this case would be hel pful. But
| know you're short of time, but do | think that

a discussion about that kind of consistency would be
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productive. So | urge you, DRA, to try to convene sone
sort of discussion among yourselves and the utilities.

MS. WATTS- ZAGHA: Thank you. And the | ast point
is that if the value of energy, if it's cheaper to save
energy today than three years from now, we should serve
more homes today.

ALJ THOMAS: That's certainly the goal with the
long term strategic plan in place. And this first three
years is the first three years to start this new world
of delivering LIEE services as well as energy efficiency
servi ces.

Yes?

MS. GETTI G | don't --

ALJ THOMAS: State your nanme for the record,
pl ease.

MS. GETTI G Brenda Gettig with SDG&E.

| do not understand your point about us not
using the nost updated inpacts. The mpst recent inpact
eval uation was just conpleted December of |ast year and
all of the utilities used those inpacts.

MS. WATTS- ZAGHA: | don't mean the 10Us didn't use
t he most updated inpacts as they were directed to. But
to the extent that the avoided cost is higher in
a different proceeding in the Comm ssion than LIEE cost,
it's just a shame because it makes LIEE | ook |ess
val uabl e because they're just using different numbers.

And so not to get bogged down in the data and

in the interest of moving forward, | understand it. But
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M. Karp's point of effectiveness, efficiency and

measures, we just need to adequately value. And this

al so about NEBs. | think we need to adequately val ue

what we' re doi ng.

| think the data that you've been directed to

use and have avail able to use and we all have avail abl e

to anal yze underval ues those prograns.

That's all | meant by that. | didn't mean it

directed that they're not using the proper thing. It's

not either available or they haven't been directed to

val ue avoi ded costs.

On t hat

use the nmost current

ALJ THOMAS:

and hi gher
Al |
We' ||

right. note, we will
1: 30.

1:30.

break for | unch. be back here at Pl ease b

on time because we'll start

Of f

right ri ght at

the record.
(Wher eupon, at the hour of

12:30 p.m, a recess was taken until
1:30 p.m)

S

e
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AFTERNOON SESSION - 1:30 P. M
Xk ok x *
ALJ THOMAS: We'll be on the record.

This is the afternoon session on the workshop
on low income energy efficiency and CARE budget
applications of the larger 10Us for 2009 to 2011.

Our next agenda itemrelates to pilots and
| woul d add generally new neasures, and what we can do
to ensure that we assess pilots and new measures
appropriately so that if we determ ne that they should
continue, we've done that on the basis of good data.

DRA raised this issue, so most of our

presentation -- and I'lIl turn it over to Dan O son from
t he Energy Division in the nmoment -- is going to consi st
of some questions fromthe utilities. So I'd |ike

a representative fromeach large 10U to step forward who
is nost famliar with the pilots and new measures.

Off the record.

(Off the record)

ALJ THOMAS: We'll be on the record. Take it
away, Dan.

MR. OLSON: Ava, if you can forward to the next
slide.

Some of you asked before the break to have
paper copies of this afternoon's and actually this
mor ni ng' s presentations. | wasn't able to get any nore.
The copier's not the most user-friendly thing and

| didn't want to staple my fingers together and eat and
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try to do all that in an hour. So if you need anyt hing
i medi ately after, this is my e-mail in big bold letters
SO you can see it: do2@puc. ca.gov. Just let me know.
You don't need to wite a big message. Just say "I need

the slides" or something |ike that.

So basically before | just go through this, |
wanted to just thank everyone fromthe utilities and
everyone who's been involved with the pilots at whatever
| evel . | think that there were a | ot of interesting
ideas and | think everybody's going in the right
direction thinking outside the box and all that stuff.

The 2009 and 2011 budget applications
obvi ously, as we've been saying, are the new start to
sort of ramping up energy efficiency in California. And
| know this is under a limted time and we're trying to
do a lot in a short amount of time, but | don't think
it's beyond any of us to really work within that tinme
frame and try to strategize as far as pilot prograns and

even new measures what are the best routes to take for

t hat .

And along with this, along with this ramping
up in 2009 to 2011, | think there's sort of a genera
consensus that there will be greater accountability for

the pilots and for any new nmeasures introduced.

So to start, in summary, the Decision
07-12-051 encouraged innovation in energy efficiency
programs for LIEE. Utilities proposed -- PG&E proposed

nine pilots totaling about 2.3 mllion. This didn't
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include, as far as | can see, any hard nunbers for
the City of San Jose pilot and the Smart AC pil ot.

SCE did not have any pilots for this budget
cycle.

SoCal Gas had one pilot at 725, 000.

SDG&E had two pilots at 375, 000.

So the total ampunt we're talking for pilots
in this budget cycle is at 3.42 mllion. And | do
believe PG&E is still working on some of its nunbers for
pilots that may occur later in the cycle |Iike 2010-2011.

Some of the general observations with pil ot
programs, and this among the staff and just from what
some of the parties submtted in their comments, is that
in the past, there's been a | ack of oversight and foll ow
t hrough with pilots. And this is something that we want
to improve, not only with the utilities hel ping but also
even they Energy Division level. W want to do a better
j ob of making sure that these pilots are the best that
t hey can be.

It's sort of been difficult to envision
t he appropriate budget details as far as when we get the
numbers utilities have been submtting, | do believe it
woul d be to our benefit to see a greater |evel of detail
in material costs, adm n, and what they would |like to
have for their evaluations budget. And also the process
after which you do a pilot and inplement its results is
still unclear. | don't think there's a formal thing

going forward for that. And that's somet hing we'll
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probably tal k about today.

| know one of the major coments made about
pi |l ot progranms was by DRA. They recommended that each
pil ot proposed in the applications be required to submt
an acconpanyi ng evaluation plan before the pilot is
approved.

Now, in the third ruling that ALJ Thomas sent
out, most -- we didn't receive all your responses back
to that, but the questions she asked in that were Is
i nformati on produced in pilot LIEE prograns and
i mpl emented, and this -- sorry. | adjusted this
yest erday. Is the informati on produced in pilots and
al so when you're suggesting new measures shared anmong
the 10Us, how are the pilots assessed?

ALJ THOMAS: Let me just clarify.

The third ruling that I sent out was actually
the -- it was called the ALJ Thomas Second Ruling
because there was an Assigned Comm ssioner Ruling in
t here. So just change that to Second Ruling.

MR. OLSON: Yes. Sorry about that.

How are the pilots assessed? How are the
results of the pilots comunicated to other parties?
And what information is used to determne if a pil ot
shoul d beconme a new program el enment or measure?

Next slide.

In general, the 10U responses, in summary,
were information produced in pilots and from new

measures i s shared anmong the | OUs.
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Pilots and new measure inplementation is
mostly dependent on each individual [QOU situation.

The purpose of pilots is to test feasibility
and savings of enough initiatives in a controlled manner
before full programinplementation.

The key components of pilot evaluation include
energy savings achieved and costs of purchase and
installation.

And the I OUs expressed that they are open to
participation by interested parties in the CPUC during
any eval uation phase of pilot prograns.

That was just the general. If you have any
others, feel free speak to them

So moving on to today's goal, we want to try
focus the discussion on first just making sure we
understand the basics of pilot design and how you came
about what you're going to do.

| wanted to review the reporting requirements
and see if there's any new i deas about how we can be
more accountable in reports, whether that's the annual
reports or in subsequent budget applications or maybe
even individualized reports for pilots so we can get
a better understanding of what we've done.

Al so discussing the evaluation process and the
criteria for measuring success.

And then al so el aborating on the process for
inclusion of any discoveries that we make or any cost

effective or cost efficient discoveries we make in
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future LI EE program efforts.

So at this point, | prepared slides to -- that
| have couple of questions, just as starters if we
wanted to but |I'm sure you m ght have sone.

But before we get into that if anybody wants
to speak about feelings they have about pilots, possibly
DRA or any of the parties fromthese applications.

MR. TI SDALE: Sur e. |'d be pleased to speak on
behal f of DRA.

This is Matthew Ti sdal e.

ALJ THOMAS: And include new measures to the
extent same arguments apply to new measures that aren't
being introduced in pilot form

MR. Tl SDALE: Absol utely. | mean, the
relati onship between pilots and new neasures is a little
bit obscured here and that is really one of the
obj ectives that we hope to get into.

Overall, DRA just |looking at, really pushing
for greater transparency with pilots and, as you state
in your slide, more follow-through

DRA is increasing the number of resources it's
dedicating to this program and we're really | ooking
forward to followi ng through on some of these pilots
programs in the future. W, hope other parties will do
t he same.

Exampl es of the type of transparency we're
| ooking for, in terms of what we should see with the

pil ot plans before they go into action, we would hope
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that there would be timelines: when they will begin,
when they will end, what will happen in between. W
woul d hope that they would be explanations of mpst costs
and proposed costs that may be associated with
the pilots. W hope that there would be ongoing --
excuse me, after the pilots are approved, we would hope
t hat there would be ongoing updates. \Whether that goes
t hrough | ow i ncome quarterly meetings, through LI OB
meetings, we can talk about that, but ongoi ng updates on
the status of the pilots and what's happening. And in
addition, some sort of final report where we would
expect on the follow-through we would come back home and
we'd be able to see into this question of whether or not
the pilot has revealed the possibility of a new measure
or not.

| would also just point to the embedded energy
efficiency water pilot programs that | think most of you
guys are famliar with. DRA thinks this is an excell ent
exampl e of a pilot that had an evaluation plan in place
before the pilot began. And we really feel Iike that's
a very food first step in setting up these pilots for
success. And so we will go into nmore detail about parts
of that program which we would |ike to see reflected in
these pilots as parts of our brief. But we woul d
encour age those who are working on pilot designs,
especially the utilities, to go back and take a | ook at
t he embedded energy efficiency and water pilot prograns

as an exanple of how this can be done really well
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MR. OLSON: Thank you

If we go into the first slide, these are sonme

starter questions via pilot design.
MS. TRAN: Sorry. First?
MR. OLSON: The slide -- sorry.
ALJ THOMAS: That's it.
MR. OLSON: This one.

Just as far as pilot design, | realize nost,
all of the utilities have submtted their pilots in
t hese applications. And far as planning new ones,
that's not going to happen. But in terms of what we
m ght be discussing in a few slides which is reporting,
how shoul d budgets be displayed in when you do submt
what we just received. All we see nowis sort of a lunmp
sum from year to year, and | don't think that is enough
usually to decide whether we should go forward with
t hat .

| think what may happen is that we m ght ask
you to expand on it at some point. And also keeping in
mnd in the reporting process that it would be really
critical.

And so anot her question would be, should there
be a timeline on -- Matthew brought that up -- and
benchmar ks desi gnated; and if so, what does that | ook
like. ]

And al so what would be the process for
introducing a pilot in md cycle.

| " mnot sure if we know that or if that's been
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done before.

O if someone cones up with a really good
pilot, does it have to wait until the next budget
application?

So that's sort of the first topic, and then
maybe we can devote 10 mnutes to that?

ALJ THOMAS: And one of the things | was thinking
about was, to the extent that the pilots aren't ready
for prime time, we would not approve themin this
deci sion but rather require the utilities to file advice
letters with more detail -- Tier 2 or Tier 3 advice
letters with nmore detail about the pilots and what the
eval uation plan should | ook |ike.

So | know because we're under the gun timew se
it may well be that the way to deal with pilots that
just don't have enough detail -- budget detail or
eval uation detail associated with themis to sinply not
approve them or approve them subject to advice letter
compliance, or something along those |ines.

MR. OLSON: (Noddi ng head)

ALJ THOMAS: So we will be requiring nore detail

fromthe utilities; the question is how much, what it
will ook Iike, when it will come in, and what the
criteria will be for judging it.

So to the extent the utilities have any i nput

on that, that would be hel pful.
Now. Today.

For exanple, do we need to have an eval uator
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in place before the pilot starts or a new measure is
introduced to -- to measure baseline -- the baseline
condition?

Anybody?

MR. TI SDALE: You are | ooking at us.

| feel |Iike DRA made that point in my
i ntroductory remarks.

We do feel |ike an evaluation plan should be
in place before, so | will yield the mcrophone and the
floor to other responses on that point.

MS. THOMPSON: | am | ooki ng at you, Mary.

What's your thought on it?

You have to come up here.

MR. LAWLESS: Let me say from SDG&E' s perspective
that we did not put an evaluation plan in place.

What we' ve done, the way we | ooked at this in
our -- in the two pilots that we put together was
several years ago we had a new nmeasure-assessnment
process where we brought new measures into the program

We had an anal ysis of those new nmeasures that
were recomended by parties.

We were thinking we would follow that same
process to evaluate these as pilots.

Now, that may not be sufficient. W may need
to do more than that, and we can definitely do nmore than
that, but that's where we started from

And our primary considerations were cost,

customer satisfaction, energy benefits that were
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attained, and what types of barriers we ran into that we
weren't anticipating.

"1l give you a good exanpl e. Back in 2004 or
'05, whatever it was, when we brought the new measures
in, one of the new measures we brought into the program
was duct test and sealing.

We brought it in under the assumption that |
believe it was 80 percent of time we went and did a
test, we would end up doing sealing; right?

Wel |, guess what? 20 percent of the tinme,
approximately, that we'd do a test, we now do sealing.

So what's happened is we're doing |ots of
testing with very little results.

So several of us have | ooked at that measure
and said That's not really a good measure.

On the surface it's an excellent measure; it
| ooks |like a very beneficial measure; but the way it was
set up, it's not producing the results we wanted.

So the --

ALJ THOMAS: Was it initially inmplenmented as a
pilot or as a full-blown nmeasure?

MR. LAWLESS: It was inplenmented as a full-blown
measure because, as we | ooked at it, everything about it
| ooked really good, and everybody that talked about it
was -- had said nothing but positive. And intuitively
it's a good measure.

But what -- in the field, once we started

i mpl ementing, we found |lots of barriers to getting
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savings and complying with standards that are already
out there, so it turned out that it wasn't the success
t hat we thought it m ght be.

So we need to have the time to go back and
| ook at it --

MS. THOMAS: Ri ght.

MR. LAWLESS: -- reevaluate, see if there's things
we can do to inmprove it. \What would it take?

Because duct test and sealing on the surface
is a great nmeasure, but we found a | ot of homes where we
can't get to the ducts to seal them

And so it's -- so what's happened is our
testing has starting to drop off significantly --

MS. THOMPSON: Ri ght.

MR. LAWLESS: -- because the contractors don't
want to go do a test just for the sake of doing the test
and not be able to do the sealing work also.

So what they are doing is they are | ooking at
t hi ngs much nore cl osely before they even do the test,
and in many cases they are not doing the test because
t hey can see ducts aren't accessible, so why do the test
if I"mnot going to be able to do the work.

ALJ THOMAS: Shoul d the Conm ssion prohibit any
new measure wi thout there first being a pilot tried in a
small com -- group first, with evaluation criteria in
pl ace, and a means of eval uating whether it worked or
not, so that a situation |Iike what you're discussing, or

t he whol e house fan --
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MS. THOMPSON: The whol e house fan was obviously
an exanple of the -- yeah --
ALJ THOMAS: Yeah. \Where it just did not work out
to be effective as a measure.
Shoul d we require any new nmeasure to go
t hrough a pilot with evaluation criteria around it?
MR. PARKHI LL: And | wouldn't be so restrictive to

require a pilot on every measure.

It may be appropriate for -- for some measures
that are -- maybe the technol ogy is new.

But as we go through our -- our application
peri od, you know, | reflect back on the standardi zation

team t hat we used to have, and | really thought that was
a good process.
You know, in the end we got public input, and
we had utility input, we had other interested-party
i nput, and the bottomline was Does this measure work?
And there was a consensus. There were, you
know, M&V people there to determne: Well, is this a
measure that we can roll out and not be restricted by
any time frame if it's going to work?
MR. OLSON: Okay.
MS. O DRAI N: | would -- this is Mary O Drain for
PG&E.
| woul d agree with Jack.
Some measures probably do require a pil ot
before we inplement theminto the program other

measures -- for instance, PG&E put in torchiers.
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That's a measure we know a | ot about, and at
| east one of the other utilities was already inplenent-
ing them and we talked to them and we know a | ot about
t hat measure, and we didn't feel that it required a
pil ot.

Sonmeone asked al so about eval uations up-front.

| think that would -- that would depend. I n
many cases | think that probably is a good idea.

It depends on what it is we're piloting and
why we're piloting it.

If we're trying to | earn about the inmpacts of
t he measure, then we probably should have an eval uation
pl an up-front because that's -- you want to know the
base conditions as much as possible and be able to get
to an end result and figure out what the impacts are.

Most of the measures that we're actually
wor ki ng on, we're piloting. W know a | ot about them,
and we didn't necessarily think that it was necessary to
do an impact eval uation, although an inmpact eval uation
is probably a good i dea because we can al ways use nore
i nformation.

And one of the reasons we didn't include
evaluation plans with the pilots that we put in was
because previously, when we had put in an eval uation
plan for a pilot in previous Applications, they were
deni ed, so we didn't necessarily think that they were
want ed.

And we don't have an objection to putting in
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eval uations where they are appropri ate.

And the kind of evaluation would make a
di fference, too.

If we're testing a partnership, that's nmore
| ooking at feasibility and barriers, and it's not the
same type of an inmpact evaluation you're | ooking for
t here. You're trying to figure out how a relationship
wor ks and whether or not it would be successful to
expand, or whether it's something you do and stop doing.
| mean, what we can learn fromit.

ALJ THOMAS: What |'m hearing -- and it's only
you, Ms. O Drain, speaking, but that this may be an area
where DRA and the utilities can get together and perhaps
come to some agreement?

| mean, |'m not hearing any serious
obj ecti ons.

MR. LAWLESS: Oh. No.

(Laughter)

MR. LAWLESS: And | think the other thing that you
have to keep in mnd is --

ALJ THOMAS: That was a joke; right?

MR. PARKHI LL: (Noddi ng head)

ALJ THOMAS: Because the record doesn't always
reflect a smle on people's faces.

MR. LAWLESS: \When you're replacing a lightbulb
with a lightbulb or a refrigerator with a refrigerator
and you're doing straight across, those are pretty

sinple, those are pretty straightforward.
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But when you get into the structure of a
house, when you get into customer usage of equi pnment,
t hat becomes a little bit more difficult, and that --
you've got some other factors that you have to | ook at.

So a bl anket statement that, yeah, you got to
have a pilot for everything, probably not a good idea;
for those that there's nore conplications, probably a
good i dea.

ALJ THOMAS: Uh- huh.

MR. LAWLESS: And | don't think any of us are
opposed to that.

MS. THOMPSON: No.

ALJ THOMAS: | think what 1'd like to ask the
parties to do in the copious free time we all have
bet ween now and August 1st is to try to get together and
tal k about whether there are some points of agreenent
t hat you can come to about this issue.

You had your hand up, M. Parkhill?

MR. PARKHI LL: No. | was just going to say that a
good exanple of a type of pilot -- Edison did not put
forth any pilots because some of the activity we felt
m ght be considered a pilot in the integration of some
of the programs. The partnerships, for exanple. They
could actually be considered, you know, a pilot, but to
consider it a pilot would be too -- it would require a
| ot of work just to try to put together an eval uati on.
And we felt that those were the types of prograns that

you need to nove forward on and you need to | ook back on
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to see a what worked and didn't work and nove forward.
ALJ THOMAS: | agree.
| think to the extent that PG&E's is proposing
some new partnership with the City of San Jose --

MR. PARKHI LL: Uh- huh.

ALJ THOMAS: -- or Habitat for Humanity or
something, | think that's more of a | everaging activity.

And while we are concerned about how to sort
of assess the -- how well the utilities are doing with
| everagi ng and also integration, but that's not on this
agenda today; that's nore of a | everaging opportunity.

What | mean by pilots is the new proposal to
give mcrowaves, to give high-efficiency clothes
washers --

MR. PARKHI LL: Uh- huh. Okay.

ALJ THOMAS: -- et cetera, new measures -- new
measures that are being done in pilot formwithin a
l[imted group for alimted time --

MR. PARKHI LL: Uh- huh.

ALJ THOMAS: -- to trial how the measure works and
how effective it is.

So | think that's what DRA is tal king about as
wel | .

MR. TI SDALE: You are correct, your Honor.

| believe you understand it.

We are not prepared to commt to resolving
this before August 1st.

ALJ THOMAS: Oh, you don't have to commt to
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resolving it.

| am just saying | would invite you to do it
because |I'm not hearing a huge amount of objection from
t he other side.

MR. TI SDALE: No. And, | mean, we observed that,
too, and it's good to see.

What we would be wary of is not resolving this
by August 1st and then having it fall off the edge of
the earth and never be seen again.

Is there anyway we can sonmehow conmpel this to
be followed up with -- after the -- after the
Applications are conplete?

ALJ THOMAS: Al'l of the issues that we've put on
t he agenda for today, all of the issues that are |listed
in this are issues we think the decision will address.

This is in there.

MR. Tl SDALE: So that decision --
ALJ THOMAS: So it's not -- it's not going to not
get addressed just because you don't follow-up with it.

We plan to address it, but we -- we've --
we' ve acknowl edged the concerns that you' ve raised; we
agree with them and we think there needs to be nore
wor k.

We don't want to just approve $300, 000, a
bl ack box, not understanding how to assess whether it's
been successful or not.

MR. TI SDALE: So that decision m ght not approve

these pilots as is but may conmpel parties to revisit the
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I ssue.
ALJ THOMAS: Ri ght .
MR. TI SDALE: Good.
ALJ THOMAS: But | think it would be nore
efficient for you to try to come up with something now.
MS. WATTS- ZAGHA: (Noddi ng head)
MR. OLSON: Okay. | mean, do we want to continue
with this?
ALJ THOMAS: Yeah. Are there other matters on
here?
MR. OLSON: | don't know if this will be in your
di scussi ons, but just reporting requirements and just,
you know, about setting up those sort of goals, whether
it could be annual reports or -- or if we need to have
separate reports after the conmpletion of a project -- if
we want to tal k about that now, or if that's something
you woul d tal k about in your discussion?
ALJ THOMAS: | think that -- 1 think both of those
t hi ngs should happen.
It seenms that -- | nmean, the pilot --
MR. OLSON: They do happen.
Currently they report in the annual reports.
Usually they give a section on the pilots that they've
i mpl emented in the past.
The thing that | think was raised is that a
ot of times it's only a couple paragraphs saying W
sort of didn't like this or this worked out.

What we're not seeing is |like Where did the
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money go, Where was it spent, and stuff |ike that.

And | think this was also raised by an audit
from Division of Water and Audits, and they wanted to
make sure that in the future we consider this in any
budget application. So --

ALJ THOMAS: Any objections by the utilities --
MR. LAWLESS: (Shaki ng head)
MS. THOMPSON: No.

ALJ THOMAS: -- to a report specific to each
pil ot?

MR. PARKHI LL: No.

MR. LAWLESS: No. That's fine.

ALJ THOMAS: Let's -- Ms. Thonpson said she

doesn't object.
MS. THOMPSON: Yeah
ALJ THOMAS: M. Lawl ess didn't object.
MR. PARKHI LL: | do not object, your Honor.
(Laughter)
ALJ THOMAS: M. -- not |aw ess; M. Parkhil
didn't object.
Thank you
M. Hobbs didn't object.
MR. LAWLESS: Neither did M. Law ess and Hobbs.
(Laughter)
ALJ THOMAS: Great. That will be the order in the
proposed deci sion. ]
MR. PARKHI LL: WII| you use our names.
(Laughter)
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MR. BURT: They' Il just use your nane.

ALJ THOMAS: "1l cite page X

MR. OLSON: That's basically it.

ALJ THOMAS: Okay. Well, then we finished that
one early. Thank you, Dan, for being so focused.

We're going to nove on then to | everaging.
That's Ava Tran.

Let's be off the record.

(Off the record)

ALJ THOMAS: We'll be on the record.

Ava, take it away. Lever agi ng.

MS. TRAN: We're going to talk about |everaging
t oday, and we've got about 45 m nutes on this topic.

The first thing | wanted to do was clarify the
definition of |everaging because we've had a | ot of
confusion with what |everaging is and what integration
is, and we've been seeing it a lot in some of the
responses and even applications. So it's a | oose
definition as well. It's not been -- | don't think it's
document ed anywhere. But the Energy Division's
definition of leveraging is |everaging focuses on | OU
efforts to coordinate their programs with other efforts
in the comunity, |ocal government, state, federal or
private projects.

And this is actually a very inmportant topic
because in the strategic plan on the LIEE portion of the
strategic plan we've got two goals set, and the second

goal of the -- the second of the two is that the LIEE
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programis an energy resource. And if we go to, there
are about four strategies under achieving this goal, and
the first strategy is to increase collaboration and

| everagi ng of other |ow-income programs and services.

So today's discussion, | wanted to facilitate
a discussion and devel op an objective criteria, ideas
for reporting to be used to measure the success of the
| everaging efforts. And | want to thank all the | OUs
for submtting a very good |ist of |everaging efforts
and i deas that they've put forward. | ve received a
great list fromevery one. But we're not necessarily
going to talk today about the |everaging efforts you've
identified but more so on how we're going to measure the
success of these individual efforts.

So this is just a snapshot fromthe strategic
pl an where | already identified one of the strategies
under the goal is to increase coll aboration and
| everagi ng of other |ow-income programs and services.
And of course all of the participants would be the | OUs,
t he Energy Division of course, LIOB, the CEOs,
Department of Comunity Services, |ocal government,
state, federal as well.

We can go on to the next one. And as |
menti oned, we're not going to discuss the different
efforts that 1 OUs have put forth and proposed but nore
so facilitate a discussion on how is successful
| everaging going to be defined, how can accountability

on | everaging be pursued, what metrics should be set,
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and how can these nmetrics be measured to ensure success.
And what | did was -- or what we did was brainstorm a
few potential metrics that we could use to help us
identify whether or not these individual measures or

t hese individual efforts would be successful.

So this is not -- it's just ideas that the
Energy Division put together. And what we're | ooking
for is feedback from 1 OUs as well as the other
participants in helping us better define a successful
| everagi ng partnership relationship.

So |'"m going to open up the next half an hour
to some of your thoughts and some feedback and get a
good di scussion around this.

ALJ THOMAS: | think, just to set the context, |
think on the EE side they' ve been trying to do this,
probably the LIEE side has been trying to do this for
years; and, you know, those that have been around sort
of say, | ook, we've been trying to do this for years.
It's like herding cats. | don't mean the participants
are cats. | mean it's just a subjective issue that
we're trying to attach objective criteria to. It's very
difficult to measure.

But it does seemthat the effort should be
made to try to determne -- as | went through the
utility applications, it was really difficult for me to
figure out which measures, which |everaging
opportunities were new, which were just being continued,

were already going on, how the utilities were
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determ ni ng which opportunities were successful and how
they were determ ning which ones to discontinue.

It's just a bit of a black box to nme. And so
| think trying to put some measurenments on to it so that
we can assess what is working and whether the money is
bei ng spent wi sely and whether we're really enhancing
t he numbers of | owincome customers served or
di m ni shing their confusion, making the program nore
accessible to them is working.

The KEMA report talked a | ot about barriers to
participation, and low -- you know, one of the barriers
that | ow-i ncome people cited is that just the program
details are confusing. lt's difficult to access the
program There are a |l ot of different forns. And so
ways to -- there are a lot of different organizations.
They're not sure who does what, where the nmoney is
comng from It's confusing to people. It's confusing
to me as a consumer.

And so attaching measures that really -- by
which we can judge whether we're making people' s lives
better by engaging in |everaging. So that's sort of the
backdrop to why we're having this conversation

MS. TRAN: And obviously the general goals of why
we want to encourage |leveraging is, you know, for
obvi ous reasons, it's the energy saved, where we can
save some dollars through these partnerships and
relati onshi ps and increasing the enroll ment of the

program as well as some of these others that we've
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identified. So what we want to do is really set sone
parameters how we measure that as a successful
relationship | everaging partnership.

ALJ THOMAS: Okay. Ms. WAtts-Zagha. M. Tisdal e.

MR. TI SDALE: ' m going to speak first. On behalf
of DRA, Matthew Ti sdal e.

We would Iike to make an addition to that
definition that you proposed there, suggested addition
to the definition. W believe that |everaging
ultimately reduces the cost of LIEE and CARE to
California' s ratepayers. And | think that including
t hat added clause in your definition there will really
clarify the subject a bit in terms of this being an
outward effort rather than an internal effort, which we
consider nore of an integration type effort. It is an
outward effort that brings resources, whether it be
data, noney, time, support, into our progranms and
reduces the cost of these programs to ratepayers.

MS. WATTS- ZAGHA: And I'd like to -- Karen
Watt s- Zagha with DRA -- pinpoint something that has come
up as the statements about |everaging have gone back and
forth in this proceeding is even before |everaging,
removi ng duplication is so critical, and this came up
when we met with the four utilities recently and
di scussed, how do you know when a home has been treated
t hrough a different program And the answer was, in a
case we don't know until we get there, which means

somebody goes out to the house twi ce and assesses it
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twice. The customer has somebody come to their hone

twice.
ALJ THOMAS: s that true for all four utilities?
MR. PARKHI LL: You're tal king about CSD, Comunity
Services Department, and the LIHEAP programthat will go

out there. LI HEAP does not have a dat abase that we can

share with so that we can find out when these customers

have been served. So oftentimes we will not find out
until we go out to that custoner's home. And they may
not remember they were served by CSD. We will only know

by the measures that are installed that it does not need
service.

MS. TRAN: s it because they don't have a
dat abase avail abl e?

MR. PARKHI LL: Ri ght .

MS. TRAN: Or they just don't have access to it?

MR. PARKHI LL: They don't have a database
available. As a matter of fact, | think they are
wor ki ng on a database in 2008. And we're going to be
meeting with them again |ater on.

MR. LAWLESS: August 5th.

MR. PARKHI LL: August 5th, you know, to continue
di scussions with CSD, you know, to increase our
communi cation, coordination, and the |everaging. So we
hope to conme out of that with some further devel opments.

MS. WATTS- ZAGHA: But a second point between --
t hat was the exanple that we discussed in the meetings.

But a second point is, and of more concern, is in
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utilities that have overl apping service territories, and
particularly if it's amongst these four utilities, is
there the case that things happen twice? It wouldn't be
the case that a home woul d be assessed by Southern
California Gas and then Southern California Edison.

That doesn't happen? Okay. That's good.

ALJ THOMAS: Wait, wait, wait. Let's have that
answer on the record.

MS. WATTS- ZAGHA: | just saw him nod.

ALJ THOMAS: MWhat's the answer?

MR. PARKHI LL: We share contractors in the joint
utility service area. So when a shared contractor goes
out to that customer's home, they are doing both a
SoCal Gas and a SoCal Edi son assessnment. So that
customer would not be receiving services twice or the
same service twice. That's for sure.

MS. WATTS- ZAGHA: If it's a nonshared contractor.
Do you only use shared contractors? You know what we're
aski ng?

MR. PARKHI LL: What are you asking?

MS. WATTS- ZAGHA: In a home in a part of the
territory that you share with Southern California Gas --

MR. PARKHI LL: Mr- mm

MS. WATTS- ZAGHA: -- receive a visit from?

MR. RASHID: Or put another way, will efforts be
duplicated between utilities, between specifically
Sout hern California Edison --

MR. PARKHI LL: On occasion that --
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ALJ THOMAS: Wait. Don't speak over each other.
| didn't get the question on the record. Say your
guestion again, M. Rashid.

MR. RASHI D: " m sorry. Rashi d Rashid, DRA. W |
efforts be duplicated between the utilities for
customers?

MS. WATTS- ZAGHA: W I | they be separately even
mar keted to, will they receive some buyers from
Southern -- that's a separate question. You nmentioned
when we share a contractor, they only get assessed once,
but what about when you don't share a contractor?

MR. PARKHI LL: We keep that to a mninum There
may be -- there are situations that occur where a
customer in an outlying area may be receiving services
t hrough a private contractor, for exanmple, and so that
private contractor. But on an alnost -- | would think

there's only one contractor with SoCal Gas that is not on

SoCal Edison's -- does not have a PO with SoCal Edison,
and that would be the -- it's the only one that |I'm
awar e of.

MS. WATTS- ZAGHA: |''mremenbering in the West Hil

i mpact eval uation they brought this up saying, it's
difficult to tell what measures had been installed

t hrough which program And especially when it's the
same contractor they should be able to figure this out,
but for sonme reason in the inpact evaluation they
weren't able to tell. You know, and I wish I could cite

t he page where this is witten, but that's another place
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where this came to |ight.

MR. PARKHI LL: They weren't able to tell which
measures were installed by?

MS. WATTS- ZAGHA:  Whi ch program

MR. PARKHI LL: By which progranf

MR. LAWLESS: LI EE or CSD? There's a | ot of
confusion there. In fact, customers --

MR. PARKHI LL: Are you tal king about LIEE?

MS. WATTS- ZAGHA:  Well, |I'm tal king about --

ALJ THOMAS: Let's be off the record.

(Off the record)

ALJ THOMAS: Let's be on the record.

Does anybody di sagree that the |list of
possi bl e goals and metrics that Ms. Tran has prepared
which lists increase in energy saved, increase in
enrol | ment/customer served dollars saved, increased
customer satisfaction, or decreased confusion, increased
wor kf orce education, inproved processes on both party
and continually identifying new and creative |everaging
partnerships, sharing of resources, program sign up to
program i npl ementation timng inproved, does anybody
di sagree that those are good metrics for the Conmm ssion
to impose in measuring whether the utilities are being

effective in |leveraging their opportunities?

MR. PARKHI LL: Your Honor, Jack Parkhill, Southern
Cali fornia Edi son. It's not that | don't agree. It's
just that it's so -- it's so open, alnopst -- many

activities that we're involved in would be consi dered
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| everaged, whether it be a coordination activity,
whet her we put the 800 nunber for our CARE program and
our LIEE program on a brochure, that as part of our EE
program that would technically be considered | everaged
under this, but it's --

ALJ THOMAS: No.

UNI DENTI FI ED SPEAKER: It's integrated.

MR. PARKHI LL: It's integration, right, right.

ALJ THOMAS: And | hate to get all caught up in
semantics, but integration is, within your own utility
you' ve got a |l ot of demand side prograns.

MR. PARKHI LL: Mr- mm

ALJ THOMAS: And you've got, you know, PG&E has
climate, everything from Climte Smart to sol ar.

MS. THOMPSON: Ri ght.

ALJ THOMAS: And metering and EE, LIEE, CARE.

MS. THOMPSON: Smart AC, all that.

ALJ THOMAS: And in between. | ntegration is how
wel | --

MR. PARKHI LL: So internal.

ALJ THOMAS: - P&&E - -

MR. PARKHI LL: Okay.

ALJ THOMAS: | f you think of "in-ternal"”

"in-tegration."

MR. PARKHI LL: Ri ght .

ALJ THOMAS: Leveraging is how well you work with
ot her groups, including CEOs, governnments, LI HEAP,

etcetera, to make sure that you're not going to the same
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house twi ce.

Okay. So with that understandi ng, do you have
any basic objection to the Comm ssion inposing this |ist
of -- or sonme of the itens on this list as required
metrics for the utilities to meet in determ ning that
their leveraging is being effective?

MR. PARKHI LL: No.

ALJ THOMAS: No, you don't?

MR. PARKHI LL: No.

MR. LAWLESS: To the extent they can be measured.

MS. THOMPSON: Ri ght.

MR. LAWLESS: The toughest one up there that | see
is increased customer satisfaction and decreased
confusion anong | everaging staff. That's a difficult
one to measure, | believe.

MS. TRAN: And that's where we're really asking
for the I10OUs' feedback in how we go about nmeasuring it
as wel | .

MR. LAWLESS: And | think each one stands on its
own as to which metrics apply. You know, a year or two
ago we devel oped a partnership with H&R Bl ock to do CARE
enrol | ments.

MS. THOMPSON: Somebody is dialing.

MR. LAWLESS: To do CARE enrollments. W can then
| everage that partnership with H&R Bl ock to get people
into the LI EE program because we have signed up new
peopl e for CARE. s that | everaging or is that

i ntegration?
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So there's a |l ot of issues around each one and
what it measures and what it produces, because | may be
able to |l everage something that it just produces the
enroll ments, but it won't produce energy savings because
that's down the road.

ALJ THOMAS: But enroll ments, getting people
enrolled in the program that had never been touched by
t he program before, that's a huge goal.

MR. LAWLESS: Totally agree. Totally agree.

ALJ THOMAS: Because once they're in the system
t hen we have the opportunity to serve them wi th al
f easi bl e measures.

MS. TRAN: And it wouldn't be measured -- it
woul dn't be evaluated in that every one of these nmetrics
had to increase. You know, | think we would | ook at it
as a whole to see where it would increase and where it
may not .

ALJ THOMAS: So does that work for you, M.

Lawl ess?

MR. LAWLESS: Yes.

ALJ THOMAS: M. Hobbs.

MR. HOBBS: And just with the asterisk, where
applicable. Some of these may not be applicable.

ALJ THOMAS: MWhich on the list do you have
concerns with?

MR. HOBBS: Per haps wor kforce educati on, would
t hat be applicabl e.

ALJ THOMAS: | think that's a separate goal
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actually had that same reaction, that that m ght be one
that's difficult. That's a key goal for this program

and for the strategic plan.

MR. HOBBS: ' m | eaving that there.
Ms. Lopez?
MS. LOPEZ: | didn't hear the question, actually.

ALJ THOMAS: Okay. He questioned whet her
wor kf orce education and training advances is a nmetric by
which to measure | everaging. | think workforce
education and training is a separate and essential piece
of our strategic plan, but | don't know that it
necessarily fits in right here. So | would tend to
agree with M. Hobbs.

Does that answer your question, Ms. Lopez?

MS. LOPEZ: Thank you

ALJ THOMAS: That was Ortensia Lopez.

Anybody else fromthe utilities have a problem
with this principle of using metrics to measure the
success of leveraging and this list that we put up?

MS. THOMPSON: Frances Thompson, PG&E. No, we
don't have any. As long as we can neasure it, that's
t he concern.

ALJ THOMAS: Okay. And then we have --

MS. GETTIG  Just a comment from Brenda Gettig.

ALJ THOMAS: Let's be off the record.

(Off the record)

ALJ THOMAS: On the record.

MS. GETTI G Brenda Gettig, SDG&E.
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Just a comment that it's not clear how we
woul d attribute these metrics to the |leveraging effort.
So, for exanple, we can measure dollars saved or
resources we shared, but how to identify how much of it
went to the |everaging effort and how much i s based on
our new program design m ght be difficult.

ALJ THOMAS: | think going from where we are now
where there really isn't any of this happening to a
pl ace where we're at | east making an effort, yes. | f
you have a program now which you do entirely on your own
or entirely with contractors you've used for years and
all of a sudden you start coordinating with LI HEAP and
the enroll ments junmp, it seens that at |east a portion
of that could be attributable to the fact that you
| ever aged. But, you know, you'd have to disclose
exactly how you came to your nunbers.

| mean | think this process of evaluating the
effectiveness of your |everaging is going to require
t hat when you come to us with reporting you explain how
you did your cal cul ations.

So | mean that would be part and parcel of any
reporting is that you give us -- you explain how you did
your cal cul ati ons.

M. Karp.

MR. KARP: Are we on the record?
ALJ THOMAS: We are.
MR. KARP: M chael Karp with AW SH. Seems to me

one of the metrics that | would |like to see an order
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fromthe Comm ssion to the conmpanies is to engage in a
formal memorandum of understanding with CSD around the
use of the federal LIHEAP and DOE weat heri zation
programs that would speak to, anongst other things, the
installation entities that would do whol e-house

weat herization. That is, there's efficiencies when one
subcontractor can address all measures in a home rather
t han having a nunber of separate niche contractors conme
in. That hasn't been spoken about before, and that
service delivery network can do that.

It would speak to the fair share allocation of
t hose federal funds within that utility's service area
by fuel type and get that out of the way so that those
funds could be spent in that service area as part of the
memor andum of under st andi ng.

So one of the metrics would be, are these
agreements in place? And then you can work backwards
fromthat. And that's been m ssing all these years.
It's outrageous.

ALJ THOMAS: Has there ever been an MOU bet ween
the utilities and --

MR. PARKHI LL: Jack Parkhill, Southern California
Edi son. No, there has not been. And | would go a step
further and suggest that maybe, you know, the Comm ssion
work with CSD on behalf of the four 10Us in the state to
have a standardized MOU so that whatever agreement is in
pl ace is shared by all four utilities and not a separate

agreement that m ght benefit one utility or one agency
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in a particular area. So | think that would be key to
have a buy-in by both state agenci es.

ALJ THOMAS: | agree with that. And |I'm | ooking
at Ms. Hymes and she's noddi ng at me. | think that was
a nod. So | agree that we should initiate some contact.

Yes, Ms. Hynes.
MS. HYMES: | was just wondering if we could ask
if there's any one on the phone from CSD
ALJ THOMAS: | don't believe so.
Is any one on the phone from CSD?
(No response)

MS. TRAN: |s there any one on the phone?
(No response)

ALJ THOMAS: Okay. What | would say, though, to
the utilities is, if you have good contacts, | suspect
we do too, but let's --

MR. PARKHI LL: We'Ill give them a heads-up.

ALJ THOMAS: Well, no. Let's coordi nate on maki ng
cont act .

MR. PARKHI LL: We are neeting with them August
5t h.

MS. THOMPSON: | n Sacramento.

ALJ THOMAS: Let's get sonebody, either Ms. Hymes
or somebody from the Energy Division in on that call.

MS. THOMPSON: Actually, our next meeting Dan and
Johanna were with us.

MR. OLSON: We were there.

ALJ THOMAS: Sir, you' ve had your hand up for
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quite a while. WIIl you state your name for the record.
MR. PARKER: W I Iliam Parker. ' mthe Director of

the Community Action Agency in San Mateo. W are a

LI HEAP provider. W do | everaging. One of the things

that is important to us is when we do | everaging is to

expand the program So when we get dollars from some

ot her source that can be applied to the LI HEAP program

or the Department of Energy program and it makes it

better for the client, that's what we do.

So we have a | everaging type program w th PG&E
that we get refrigerators and we install those
refrigerators. And the dollars that is put into it from
PG&E i s expanded by the work that we do under LI HEAP and
DOE and housing preservation. So it's expanded the
amount of service that the |low-income get. And | think
that's the inportant thing.

And that's something that can be measured,
because $1 in and you get $3 of some other service for
the work that you're doing for that $1 that wherever you
m ght get it from W mght get it from other federal
sources, or not from federal sources, but from other
entities like utilities, |like nonprofits and
profit-making corporations. Anything that can add to or
make it better for the |low-income, that's what we want
to do.

MS. TRAN: Can | ask, in that partnership with
PG&E is it -- with that |everaging relationship that you

have with PG&E, does it just cost them the cost of the
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refrigerator?

MR. PARKER: It's the cost of the installation of
the refrigerator and the disposal of the old
refrigerator, because that has to be a part of this
whol e process too for that program But if we were to
expand it and have contracts with, in our case because
we're in PG&E territory if we were to have contracts to
do LI EE programs, then that could expand the service to
the | ow-income throughout, in our service territory we
have San Mateo and Santa Clara County. So that woul d be
a large increase in the service to the I ow-income, which
is really inmportant. ]

MS. TRAN: And potentially even the cost of
delivering the refrigerator because there's no other
cost associated with that.

MR. PARKER: It's all included.

MS. PEREZ: There's no such thing as double
di pping. We do a refrigerator under the utility
program it's charged to the utility program
I nstall ation is done by the contractor. So, those
expenses are -- that's the way it's divided.

But when this whole issue of |everaging
started many years ago, actually Bill and | were the

first ones to raise the issue of |everaging. And the

whol e purpose of our -- or our intent at that time which
continues today is the fact that -- and because | don't
see a definition here of leveraging, | think it's really

i mportant to keep in mnd that when you work with the
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state prograns and the federal programs that are under
LI HEAP.
ALJ THOMAS: There's the working definition for
our purposes today. You may di sagree that.
MS. PEREZ: MWhich is fine. | "' m not going there.

But ny point really is the fact that the
reason why we raised it is that there are moneys
avail able to state governments who are running
t he LI HEAP program which are incentive dollars to
| everage. And those dollars come into the state of
California based on the work that we do and with outside
dollars that come in. So that every dollar we get from
utility conpanies that we can report, we |leverage nore
resources fromthe federal government com ng into
the state.

And that was the reason why we raised this
i ssue because we felt it was very, very important that
we | ook at that. Because we as Californians are the
ones that are losing out. And quite frankly because
we' ve been able to make this issue a big issue, what's
happened is that we turned around from being one of
the |l ast states to receive a |l esser amount of |everaging
doll ars, we are now receiving a |larger portion. And
that is directly based on this issue of |everaging.

So I want to make sure that the Comm ssion is
keenly aware that this effort of |everagi ng becones
critically important to Californians. lt's not about us

as an entity. It is about what happens to California.
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Californians, | should say. Particularly our low income
communi ty.

So that's the first thing | wanted to say.

The second thing | wanted to say in terms of
measurenment, | would really like to see that you include
t he category of expanded resources. Because when they
work with us, one of the other expanded resources is
that we do work with Sacramento housing authorities, we
work with other people that contribute to the ability --
to our ability to be able to put on an air conditioner
because the roof is decayed. We can actually fix
the roof because we have additional resources with which
to do it. Not every agency, but many agencies do.

So that's the kind of thing that when you | ook
at this, these are the kinds of matrixes that | would
hope you woul d i ncorporate. Because while they're small
resources, it goes a long way so --

And we do have that data. | know CSD does not
have a collective data, but every agency has their own
particular data. W're required to have it.

MS. TRAN: So you nean -- sorry. Can | just
define expanded resources in terms of other
relati onshi ps, partnerships that are created due to the
fact of the I0OUs | everaging with your organization?

MS. PEREZ: There's federal incentive nmoneys that
is are available to LI HEAP providers throughout
the United States. And those are awarded based on your

ability as a state to |l everage with other quote,
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unquot e, non-state and federal doll ars.

ALJ THOMAS: DRA pointed out in a response to one
of my rulings, my second ruling, that the LI HEAP website
has exanpl es of |everaging reporting that we m ght able
to i mpl ement. | have not | ooked at the website to see
how good the stuff is.

But everything you're saying is exactly where
the strategic plan is going. This whole house and zero
net energy enphasis is only bringing in a |ot of
different partners together to treat individual
customers.

MS. PEREZ: All I'"'mtrying to stress is the
i mportance of not to | ose sight of that. | think it's
extremely important.

MR. PARKHI LL: | just wanted to make mention that
each utility filed a report with the state on our
| everagi ng that we use through our |ow income prograns,
i ncludi ng our CARE subsidies. So for Edison, over
$212 mllion was reported to the state to report to the
feds as |l everaging for the state.

ALJ THOMAS: When you say | everaging, reporting to
the state you mean to CSD?

MR. PARKHI LL: Yes, CSD.

ALJ THOMAS: Not to this comm ssion?

MR. PARKHI LL: Correct. " m sorry.
ALJ THOMAS: M. Hodges, you had your hand up.
MR. HODGES: | just wanted to point out that the

LI HEAP | everagi ng that M. Parker and Ms. Perez
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descri bed is an exanmple of LIEE resources going to the

LI HEAP program and the result is that the LIHEAP

program has a dollar limtation -- average doll ar
[imtation on the amount of things that LIHEAP will pay
for a hone. I f you get a refrigerator from PG&E, that

means they can do nmore things to that home and not reach
t hat dollar anmount, or they can do another hone.
So contrary to what you described, it's
LI HEAP -- LIEE resources go to LI HEAP, and the ultimte
beneficiary is the low income ratepayer who's being
served partially by LIEE and partially by LI HEAP.
MS. WATTS- ZAGHA: How i s that contrary to what we
descri bed?
MR. HODGES: Sorry. Maybe it wasn't. | thought
you descri bed resources going into the LIEE program
And this was LIEE resources going to the LIHEAP program
MR. TI SDALE: May | reframe the issue, if | have
a moment .
Wth respect to the work that M. Parker
menti oned and the work that they do, PG&E furnishing
t hese groups with refrigerators is extrenmely inmportant.
DRA no means wants to dissuade that, but we don't
believe that is an exanple of our utilities |everaging.
We believe that is our exanple of our utilities being
| ever aged. Okay?
And we would Iike to see our utilities
| everaging. We would like to be seeing our costs going

down t hrough such activities going outward.
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MR. HODGES: Fi nal comment.

ALJ THOMAS: Although the ultimte goal, | guess,
is to increase penetration to make sure nmore people are
served. And with these bigger budgets, that's what --
| mean, nost of this money has got to go to new measures
and new custonmers.

MR. HODGES: So a definitional issue that | have
is when it's described, |everaging appears to equal
coordi nati on.

ALJ THOMAS: W th outside entities, yeah.

MR. HODGES: So how is coordination different from
| ever agi ng?

You describe it correctly, what's happening
with the LI HEAP program lt's being | everaged,
additional resources are going into it. lt's not only
coordi nating, but it has some specific transfer of
resources between prograns.

MR. PARKHI LL: Your Honor, | need to explain
Edi son's | everagi ng arrangement with LIHEAP contractors
is alittle bit different. W provide the refrigerators
at no cost to LIHEAP contractors who then pay for
the cost for installation of those.

So it is atrue win/win situation. W're not
paying for the | abor cost. They're not paying for the
refrigerator cost.

MR. PARKER: Just | everaging.

ALJ THOMAS: M. Burt.

MR. BURT: | don't want to be too parochial, but
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while we tal k about |everaging, let's keep in m nd that
LI HEAP does not allow private contractors. And in
general, when they allow both private contractors and
others to bid, the private contractors conme in |ower.
So let's not get too wild about handing the whole
program to LI HEAP.

ALJ THOMAS: Anything else? Do you have any
further matters?

Just assume that the order is going to include
these metrics. And we're going to ook at the LIHEAP
website to see if --

"Li e-heap"” and "l e-heap" L-1-H-E-A-P, by the
way, are the sanme thing. | pronounced them probably
Wr ong.

But we're going to | ook at what they have but
expect that there will be some requirements in the
deci si on.

MS. TRAN: This isn't a conprehensive list. W
are asking for sonme feedback if you have some thoughts
on additional metrics and even thoughts around how they
woul d be measured.

Thank you

ALJ THOMAS: Okay. Okay. Let's be off the

record.
(Off the record)
ALJ THOMAS: We'll be on the record.
Our final topic for discussion today is LIEE
eligible customers and Johanna Sevier will |ead that
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di scussi on.

Go ahead.

MS. SEVIER: Hello. So, in the decision released

in Decenber, Decision 07-12-051 we adopted
the programmatic LIEE initiative to provide all eligible
LI EE customers with opportunity to participate in LIEE
programs and to offer those who wish to participate all
cost-effective energy efficiency measures in their
resi dences by 2020.

So this raises the issue of just how many
customers do we have to reach by 2020?

So in the guidance document which we,
t he Conmm ssion, issued on April 1st, 2008, we requested
a proposed nmet hodol ogy to cal cul ate the number of
households to be treated in order to reach
the 25 percent of the eligible and willing LIEE
popul ati on between the years 2009 and 2011. And so this
is the first three-year cycle. There will be three
additi onal three-year cycles. In each of those
three-year cycles, we're hoping to hit 25 percent,
25 percent, 25 percent as well.

In the 1 OU budget applications, we did receive

a joint utility proposed met hodol ogy designed to obtain
a base point of eligible and willing customers for each
utility's service area.

So I'"'mgoing to step by step go through
the joint 10U proposed net hodol ogy. "1l do a brief

overview right here, but then we'll talk about each

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCC, CALI FORNI A




© 0O N O o b~ W DN Bk

N N RN N N N N NN R B R B R B R R R R
oo N o o M W N P O O 0o NOo 0ok OWN -, O

122

point A B, C, and D separately because | know this is
a conplicated issue and | don't want to confuse it.

So in order to calculate the base point, we
start with the customers estimated to be eligible for
the year 2008. So that's a big nunber. And then from
t hat number, we subtract the nunber of customers served
by LI EE between the years 2002 and 2008, and this is
actuals plus the estimate for 2008.

ALJ THOMAS: Can you explain why it just goes back
to 2002?

MS. SEVI ER: In the budget applications,
the utilities suggested going back to 2002 because this
is the year rapid deployment was inplemented which
dramatically changed and increased the nunmber of
measures going to each home.

Utilities, correct me if |I'm wrong.

Normal Iy, the utilities abide by a 10 year
go-back rule in which they don't treat houses that have
been served within the |last ten years. But given that
2002 did result in a significant alteration of the
program that was the reason for that year.

MR. FASANA: John Fasana, SCE.

2002 was the full first year, post rapid
depl oyment decision which was m ddl e of 2001. So it was
felt that was a good starting point year.

MS. SEVIER: So we subtract B from A. And then
fromthat number we subtract the number of customers

served by LI HEAP between those same years 2002 to 2008.
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Then the | ast calculation is subtracting
ten percent of the customers estimated eligible for 2008
fromthe total number. And this ten percent accounts
for the fact that supposedly ten percent of
t he population is unwilling to participate.
ALJ THOMAS: And that's based on?
MS. SEVIER: This is based on the KEMA Needs
Assessment which came out |ast October | believe.
MR. LAWLER: For SDG&E and SoCal Gas,
the 10 percent was after B and C were subtracted from A,
just to clarify.
MS. SEVIER: And thank you for that clarification.
We'll get into those details when we come to that point,
but first 1'd like to start with the eligible population
esti mat e.
Now in the joint utility methodol ogy,
accordi ngly, Decision 01-03-028 devel oped a met hodol ogy
to estimate the number of CARE eligible customers. And
the utilities claimin their applications that this
met hodol ogy is used annually to estimte the number of
customers eligible for LIEE
Now, in protests we received, DRA clainms that
utilities underestimate the number of eligible customers
remaining to be treated by LI EE.
| know you all have tal ked about this. We'd
i ke to hear what you have to say -- utilities, DRA,
anyone el se who wi shes to weigh in.

MR. Tl SDALE: Wonderful .
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MS. SEVI ER: Mat t hew, why don't you start.

MR. Tl SDALE: First of all, I want to make
a subtle distinction here, and | hope you will forgive
me for being a little bit nit picky. But when you were
tal king through A mnus B mnus C mnus D, you were
using the words "We subtract B, we subtract C." We just
want to confirmthat this is an I OU proposed
met hodol ogy, that this is not an Energy Division
proposed nmet hodol ogy.

MS. SEVIER: This is an | OU-proposed nmet hodol ogy
yes. | guess | was trying to sinplify the | anguage as
much as possible. That you.

MR. Tl SDALE: | understand. But for the record,
we thought it was inportant. Thank you.

So in regards to factor A that you mention
here, the overall eligibility population, DRA and its
protest and going forward in its brief is going to be
poi nting out that essentially the utility generated
estimates of eligible population are | ower than they
were | ast year by nearly 13,000 househol ds and | ower
than the KEMA estimate from 2006 by over 214,000
househol ds.

| f adopted, these estimates will inply that
t hi s agency recogni zes fewer eligible |low income
househol ds than it has in the past.

I n addition --

ALJ THOMAS: Let me stop you.

Are you reading from your protest?

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCC, CALI FORNI A




© 0O N O o b~ W DN Bk

N N RN N N N N NN R B R B R B R R R R
oo N o o M W N P O O 0o NOo 0ok OWN -, O

125

MR. TI SDALE: | am not.

ALJ THOMAS: | f you read, just slow way down
because it's hard for the reporter.

MR. TI SDALE: |'d be happy to sl ow down.

DRA points out that the estimted popul ati on
remai ns static over the three-year period between 2009
and 2011. That these estimtes do not anticipate
changes in population for the period in question.

Furthernore, DRA chall enges the assertion that
there are now fewer |ow income ratepayers in California
than there were | ast year or in 2006, and that
t he population will not grow in com ng years.

As evidence of this claim DRA points out that
our sister agency across the state are recognizing this
trend and preparing to ramp up their services to
California" s |low income popul ation. For exanpl e,
California' s Enploynment Devel opnment Department reports
that the state's unenpl oynent rate has gone from
5 percent in January 2007 to 6 percent in January 2008.
That's a difference of al nost 200,000 jobs.

At the Health and Human Servi ces Depart nment,
case | oads are at an all-time high. Programs there,
even prograns that are facing serious budget cuts are
rampi ng up their services. They are recognizing a need
to treat more people.

And we have talked a | ot about LIHEAP here
today. At the National Energy Assistance Directors

Associ ation, they are recognizing that in 2007, there

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCC, CALI FORNI A




© 0O N O o b~ W DN Bk

N N RN N N N N NN R B R B R B R R R R
oo N o o M W N P O O 0o NOo 0ok OWN -, O

126

was a record nunmber of California customers in arrears.

1.7 mllion households in arrears totaling over
$299 mllion as conmpared to 1.6 mllion households with
arrears at $284 mllion the previous year.

ALJ THOMAS: Let me ask you a questi on.
And |'m not staying again that it's
obl i gatory, but have you tried to work -- has DRA tried
to work with the utilities in comng up to sone
consensus on how eligible popul ations ought to be
cal cul ated, and have you made any progress?
MR. TI SDALE: | ndeed we have. We have met with
each of the utilities. W have made sonme progress.
We have identified some mat hematical errors that we
expect will be corrected in the comng brief
specifically by San Diego Gas & Electric.
As for Southern California Gas, PG&E and
Sout hern California Edison, with regards to factor A
here, not much progress has been made. Most wutilities
have explained to us that this estimate i s generated by
a consultant that provides them these nunbers, has been
for a while, and that they don't really know what parts
of that methodol ogy, which is a Comm ssion approved
met hodol ogy, may be causing this drastic drop in
popul ati on which, as | just pointed out, sort of flies
in the face of econom c conditions.
Does that answer your question, Judge?
ALJ THOMAS: Are the utilities willing to consider

the -- | mean, just given where the econony is and what
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t he various other agencies within the state and
federally are saying about jobs, income, just the news
articles about number of people who are receiving

shut off notices, et cetera, that the estimtes may need
to be adjusted.

M . Fasana.

MR. FASANA: Yes. Thank you. John Fasana, SCE.

Qui ckly, we would note -- and again, this is a
timng of when the estimtes were produced to get to
| etter A above.

ALJ THOMAS: Sur e.

MR. FASANA: There was a very slight drop in terns
of the estimates that were submtted to the Conm ssion
in October '"07 from October 2006.

We would also rem nd that as data tends to | ag
a bit that frankly the stock market was at an all-time
hi gh around that same tinme.

We woul d acknowl edge that in terns of how the
cycles come out, it may have been an oddity in ternms of
when the particular estimtes were produced. But we
don't think that that meant that the estimtes were
faulty.

We woul d al so acknow edge that the estimtes
produced a static snapshot of what eligibility is. They
were never designed to forecast ahead. And we can get
into -- and | think this is a discussion point that
we've had with DRA as well. They would Iike to escal ate

the esti mat es. And we believe that escalation is not
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unreasonabl e; something to consider.

We al so believe that as we approach this, that
we're dealing with the first three-year of a 12-year
cycle to achieve a goal by 2020. And for exanple, for
Edi son, we are projecting up from mybe 50,000 a year to
doi ng maybe 75,000 houses per year. If we were to come
up with a rough escal ation, that m ght change it by
5,000 homes a year.

Our approach at the time given the
programmatic initiative comng out in December was its
forecast -- or | should say, let's present based on
the static estimtes we have and we'll true this up in
the next three-year wi ndow going forward. W are
willing to | ook at an escalation factor in the next
t hree-year period going forward which at that point if
we discuss this in the next year or two years we see no
reason why the program design issues can go forward
addressi ng which measures should be included, which
measures should not. And we think we have a time period
to where we can discuss inmplementing an escal ation
period which not only would true-up the next cycle, but
woul d take care of the issues as we nmove forward into
t he next funding application.

And in any case, even if there was an increase
movi ng into that second cycle, it would be vastly
smal | er than what we have proposed as we have sought to
i mpl ement the programmatic initiative for the first

three years.
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MS. SEVI ER: Matt hew.
MR. TI SDALE: If I may just respond.
DRA doesn't favor pushing this back to the
next programcycle. As we've seen, we have increasing

gas costs com ng up now. W' ve seen that it's cheaper

for us to treat these homes now than it will be in three
years. And we've also seen that -- well, we've seen

t hose two points. Maybe 1'Il come back, do nmy third

| ater.

But we would propose than we not put off
tomorrow what we can do today. W should regard -- we
shoul d recogni ze these people are here now and get to
it.

ALJ THOMAS: Let me ask sort of a macro question.
Based on your assertion that they're underestimating
the LI EE eligible population, are you saying that if you
| ook at all four utilities programs, that they are not
going to reach 25 percent by 2011?

MR. TI SDALE: "' m not saying that they are not
going to reach 25 percent by 2011.

ALJ THOMAS: Of the actual population as you see

MR. TI SDALE: Of the actual population, | believe
that is correct.

ALJ THOMAS: That they are not going to reach 25
percent ?

MR. TI SDALE: | believe the nunmbers that they have

proposed that they would treat are not 25 percent of the
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actual population. They're 25 percent of a part of
t hat .

ALJ THOMAS: And how far are they? \What percent
of the actual population do think they are projecting to
meet ?

MR. TI SDALE: | don't have those percentages at
hand. DRA has proposed nunmbers in its protest. And we
can revisit those in our brief. W'd be happy to
foll ow-up that question in our brief. | don't have that
number at hand, but there is a significant number of
househol ds that would be left off.

ALJ THOMAS: MWhat's significant?

MR. TI SDALE: If you give me a monent, |'d be
happy to pull that out for you.

ALJ THOMAS: Sur e.

Off the record.
(Off the record)

ALJ THOMAS: We're on the record.

MR. TI SDALE: On page 12 of the DRA's protest we
poi nt out that we believe there to be 4,667,943
eligible. W have --

AL THOMAS: So 4.6 mllion --

MR. TISDALE: 4.6 and some change.

ALJ THOMAS: -- househol ds.

MR. Tl SDALE: Yes. And we have estimates from the
utilities of 3.7. That's just for 2009, okay?

Now, 25 percent of that difference is what

we're tal king about. Several hundred thousand, if that
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is good enough to go wi
ALJ THOMAS:
MR. TI SDALE: We
ALJ THOMAS:
different from what

undertargeting,

getting to a hundred percent

MR. TI SDALE:

number includes the dif

met hodol ogy on elements B, C,

ALJ THOMAS:

hypot heti cal . But | et’
and say they're right,
t han 3.7,
programs in order
three-year cycle?
| mean, we pr
we'd have to order you
t hat make up that

And again, if

going to be focusing on nmeasures,

on |ight bul bs, but on
Let's assunme
a closer | ook at these
apart, | think that is
Let's assunme
nunber, are you -- and

representatives here --

That's significant.

| f we target

t he actual

Now,

Let'

to get

th.

That's material.
agree.

a number that's that

shoul d be, we're

we' re underachieving this goal of

by 2020.

to be fair, that number, our

ferences that we have with their

and D as wel |.

s say we -- and this is al

s assume that we side with DRA

the target ought to be 4.6 rather

how are the utilities going to change their

to the higher number in this

esumably, just thinking out |oud,

to come back with new nunbers

di fference.

| haven't said it enough, we're

not on education, not
| ong term and enduring measures.

-- and we're going to have

numbers, but if they're this far
mat eri al .
we order you to go to a higher

' m | ooking at the utilities

could you fairly, with fair
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amount of ease turn those numbers around and conme in
wi th hi gher budgets if we ordered you, as a conpliance
filing for example?

MR. FASANA: That's sonething we'd need to take
back in terms of what the resources would be. But |
woul d say that one of the things we will ook to do is
explain the issues we have with not only A, but as was
brought up the issues of B, C, and D.

Again willingness, |I think those are actually
some of the bigger factors of ternms of what the
differences are with DRA in terms of those factors on
t he board.

ALJ THOMAS: But it did sound just, saying to you
earlier, M. Fasana, that at |east you were willing to
consi der the possibility of adjusting upwards because
condi tions have changed since the time that these
numbers were gener ated.

MR. FASANA: Again, if that would be the direction
of the Comm ssion, that's sonmething we'd definitely have
to take back

We think that in terms of A, we don't think
the difference is that big. And we think that it's --
we suspect that most of the difference is in ternms of
how B, C, and D are applied.

MR. TI SDALE: DRA woul d agree with that statement.
The difference is primarily with how we regard B, C, and
D. There are significant differences we believe that

shoul d be addressed with regards to A But in the
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interest of moving this along, we're happy to also
address the differences we have on B, C, and D.
ALJ THOMAS: All right. Let's be off the record.
(Recess taken) ]
ALJ THOMAS: We'll be back on the record.
We have had our afternoon break.
And, Johanna, continue, if you would.

MS. SEVIER: Thank you, Sarabh.

Hi storically the 10Us used the 10-year Go-Back
Rule to determ ne which customers to treat, but the | OUs
claimthat the end of 2001, when Rapid Depl oyment was
introduced, is a better representation of those who have
been served.

Comment s?

Househol ds treated by LIEE from 2002 through
2008.

Anyone have -- take issue with this
cal cul ation --

ALJ THOMAS: Shoul d we --

MS. SEVI ER: -- met hodol ogy?

ALJ THOMAS: Should we just get rid of the 10-year
Go-Back Rul e altogether and go back and just have no
[imt on how quickly they go back, or is everybody sort
of in agreement that this modification of the 10-year
Go- Back Rul e works?

MR. TI SDALE: DRA would |Iike to make a statement
on this point.

First of all. W do not object to the
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solution that the utilities have provided to anmending
the 10-year Go-Back Rule; and we support the proposal to
subtract households treated by LIEE from the total
estimated eligible popul ati on.

That said, we do want the record to reflect
t hat homes treated by LIHEAP since 2002 should not be
treated again until the end of this programcycle at
| east .

Utilities should pursue new opportunities to
serve custonmers who have not yet received LIEE service
to date.

ALJ THOMAS: Okay.

MR. TISDALE: And if | may make one additi onal
poi nt .

ALJ THOMAS: And when you -- you said LIEE,
L-1-E-E?

MR. TI SDALE: Yes.

ALJ THOMAS: Homes treated by the LIEE --

MR. TI SDALE: Yes.

ALJ THOMAS: -- should not be repeated -- since
2002 shoul d not be repeated.

MR. TI SDALE: Correct.

| tried to have a conference call on this
subj ect | ast week, and, believe me, LIEE and LI HEAP
don't go over the lines well.

ALJ THOMAS: Ri ght .

(Laughter)

MR. TI SDALE: So if I could just make an
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additi onal point here. Let's see.

We woul d encourage the utilities in their
brief to revisit the number of LIEE custonmers treated
since 2002 as reflected in Cells B-10 through D-14 of
their Application, Attachment AS.

We believe there may be some i naccuracies in
the -- the Applications of Southern California Edison
and Southern California Gas with regards to how many
homes they are subtracting.

We don't oppose them subtracting them but we
want themto take a closer | ook at that data.

ALJ THOMAS: Have you given them a heads-up on
what you're talking about?

MR. TI SDALE: Yes, we have.

ALJ THOMAS: Okay.

MR. TI SDALE: | should say, we have spoken with
Sout hern California Gas, not with Southern California
Edi son.

ALJ THOMAS: Pl ease do that.

| f you expect themto respond. You need to
| et them know what the problemis.

MR. TI SDALE: That's why | was trying to push for
in the briefs. Just -- fair enough. | understand.

ALJ THOMAS: Yeah. | don't know if they'll know
what to respond to, so get them the information and
then -- so that they can -- they are ready to respond
August 1st.

MR. Tl SDALE: Absol utely.
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MS. SEVIER: Additional conmments?
Hor t ensi a.

MS. LOPEZ: | think when the 10- Year Rul e was
instituted there was a reasoning behind trying to serve
more customers, and that there was a feeling that houses
take ten years to wear and tear --

THE REPORTER: "' m sorry.

And there was a feeling that?

MS. LOPEZ: There was a |l ogical reason why they
instituted the 10-year --

THE REPORTER: "' m sorry.

" m getting -- can you possibly come up here?
' m getting a double voice with your actua
voi ce and the speaker.

ALJ THOMAS: The m crophone is reverbing.

MS. LOPEZ: | thought | was cl oned.

THE REPORTER: Your | ast name?

MS. LOPEZ: Lopez.

| think that when the 10-Year Rul e was
instituted, it was so that they would be able to serve
more homes, and then also they thought that it would
take a period of 10 years for the houses to wear and
t ear.

| think when we find the community to be
served, however, is we have nultiple households |iving
in one house, and when you don't have a follow-up with
some of them that the wear and tear happens a | ot

sooner.
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And al so, as we know, renters tend to nove a
| ot more than homeowners, so you have a higher
i nci dence.
So | think the 10-Year Rule should be
rel eased.
ALJ THOMAS: Does goi ng back, as the utilities
propose, though, solve the concerns that you have?
MS. LOPEZ: Yes.
MS. SEVI ER: Anyone el se?
(No response)
MS. SEVI ER: Okay. Movi ng on.
Househol ds treated had by LI HEAP from 2002 to
2008.
Now, in their Applications the 10Us subtracted
295,452 homes treated by LIHEAP fromthe total eligible
popul ati on estimates, and in doing so the 10Us clai med
t hat LI HEAP offers sim | ar measures, and that homes
treated by LIHEAP would be deemed ineligible for LIEE
treat ment regardl ess.
Now, DRA claims that the Comm ssion does not
guar antee LI HEAP service and suggests that the utilities
retroactively subtract households treated by LIHEAP from

the eligible population estimtes.

Mat t ?
MR. TI SDALE: Yes. | would |love to speak to this
poi nt .
ALJ THOMAS: Wait a m nute. | don't understand.

It sounds like DRA is saying the same thing
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the utilities are saying? You know, | don't understand.
What's the difference between DRA and the
utilities' position on this?

MR. TISDALE: The utilities have generated an
estimate of how many homes have been treated by LI HEAP
in their service territories --

ALJ THOMAS: Ri ght .

MR. Tl SDALE: -- and subtracted that fromthe
total.

We -- our position is that we do not want them
to do that.

| nst ead, what we have said, is once we get to
the end of 2011, if we want to go back and say, well,
t hese honmes were treated by LIHEAP, then you may go
ahead and not be held accountable for having not
achi eved that number of homes or some variation thereof.

Now, | have a number of clarifying comments
here, if you'll allow me for a moment.

ALJ THOMAS: Just don't read from a speech; just
make your points.

MR. Tl SDALE: Given that we're on the record, | --
and this is a technical issue, it's helpful for nme to --
to read from a piece of paper.

"Il try not to be speech-1like --

ALJ THOMAS: Okay.

MR. TI SDALE: -- if that's fine.
ALJ THOMAS: |"mjust trying to nove it al ong.
MR. TI SDALE: | understand, and | appreciate that.
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First of all, DRA is pleased to -- to admt
that we m sinterpreted in our Protest that they are not
forecasting LI HEAP.

Through our neetings with the utilities we
came to an understanding that they have only subtracted
the LI HEAP for the years past.

ALJ THOMAS: So these are actuals.

MR. Tl SDALE: These are actual s.

ALJ THOMAS: Can | ask a question about it, just
so | understand it better?

Are these -- could one of these LI HEAP-treated
homes be -- a number of them be people that just got
| i ght bul bs or energy education?

MR. TI SDALE: It very well could be.

In fact --

A VOI CE: No.

(I ndicating)

ALJ THOMAS: Sonme people are shaking their heads
and sonme peopl e are noddi ng.

A VOI CE: No.

A VOI CE: No.

A VOI CE: No.

MS. PEREZ: Our requirements are nmuch nore
stringent.

ALJ THOMAS: Okay. Let's have whoever is going to
answer this come forward. One of you

Off the record.

(Off the record)
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ALJ THOMAS: On the record.
MS. PEREZ: Loui se Perez, Executive Director for
Community Resource Project.

| am a LI HEAP provider in the Sacramento area.

| can tell you that the LIHEAP homes that we
do for the nost part have far more measures being
installed in these homes, for a combination of reasons:

One, we do have | everaging opportunities wth
the utility compani es, obviously, in Sacramento with our
muni ci pality, as do others.

In addition to that we also receive other
resources, not just state LIHEAP -- LIHEAP dollars, but
we have DOE dollars; so we are able to | everage all of
t hose dollars to do as many measures as we possibly can

in that household. And we really do weatherize the home

frominsulation, and there -- and there's a doll ar
[imt, but -- but it's far greater than what -- than
what the utilities do.

Our estimated -- | think our average install

costs, because of all the other funds that we put into a
home sonmeti mes, can be an average of about $2500 to
$5500.

ALJ THOMAS: Per home?

MS. PEREZ: Per home.

And it's -- again, it's because of all the

ot her resources in order to make a doll ar.

ALJ THOMAS: Thank you

MS. PEREZ: Now, that's not LI HEAP. So | want to
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make that very clear that that's not LIHEAP doll ars.

ALJ THOMAS: M. Morris?

MR. MORRIS: Yes. W -- DRA contacted our sister
agency to find out how the utilities got the numbers
t hey got, subtract the hones that were under LI HEAP, and
we found out in an e-mail that they were asked a few
mont hs ago to give how many total houses in each of
their service territories were served by LIHEAP, but
this was from a Kathy Ely who had provided them nunbers.

And she said in her e-mail to us: It is
i mportant to note, although we have an conmprehensive
list of measures avail abl e under our weatherization
program there are a whole host of reasons for why a
dwel ling may not be fully weatherized at the time.

So whereas the LIHEAP program has a | ot of
di fferent energy-efficiency measures, and why as they
gave statistics of how many homes m ght have been served
by LIHEAP to the utilities at their request, she put out
this qualifier to us, when we got the same nunbers from
her, that you cannot extrapolate from these numbers that
all these homes got all those weatherization measures.

Some counties or sonme programs m ght have done
it, other places throughout the state didn't.

You know, | think a |lot has to do with budgets
and various programs of the different counties, but for
what ever reason we do not have any confidence that the
numbers that the utilities subtracted in the past that

got LI HEAP funding necessarily got all those energy-
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efficiency measures.

And we've been asking themin data requests
about that, but we haven't -- went right to our sister
agency that adm nisters this program and they told us,
when t hey gave us the numbers, that you cannot assune
that all these energy-efficiency measures were used in
each of these honmes.

ALJ THOMAS: And do you know her title or any
ot her details about who she is and how she qualifies to
make that statement?

MR. MORRI S: Her name is Kathy Ely, Senior Program
Manager for Energy and Environmental Services,
Department of Community and Devel opment.

MS. PEREZ: If | may.

We know Kat hy very, very well, and it goes
back to the issue that was raised here earlier in terns
of CSD not having some of the data.

That data is really -- stays with the -- with
the | ocal provider.

The state has never gathered that kind of
information as a -- from everyone, so consequently they
are in the process of doing that.

That was mentioned earlier, that CSD is now
engaging in that kind of database in order for themto
have that kind of information so that they can provide
t hose kinds of information.

So | can understand where -- where Kathy has

written such a letter, but | do want to make sure that
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peopl e understand that LIHEAP providers for the nost
part, | mean, do | everage a | ot of other resources in
order to do weatherization in their hones.

But again, | can't speak to this specific
i ssue, whether or not you should add it or subtract it.
| think that's a decision you need to make.

MR. MORRI S: Yeah. Well, our point is simply that
the numbers that the utilities relied upon of how many
househol ds got LI HEAP and so they subtracted that
automatically fromtheir budget was from the data they
got fromthe state, the Department of Comunity and
Devel opment; and they qualified to us, when we asked
about that information, you cannot extrapolate from
t hose pure numbers that all those houses got all those
energy-efficiency measures even though they are offered
under the program

So that's how we questioned subtracting that
fromthe current nunmbers for purposes of figuring out
t he budget.
ALJ THOMAS: Okay. That -- | mean, it sounds |ike
there's at | east a factual issue here about the numbers.
We haven't solved it today, but there's now a
guestion on the table that 1'd |love to be able to
resolve, but it sounds |like there may not be data out
there that allows us to resolve it.
M. Tisdale, you had some other matters that
you wanted to raise?

MR. Tl SDALE: The |ast point on LIHEAP | wanted to
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make is just correcting an inaccuracy on the flag here,
which is also an inaccuracy in DRA's Protest.

The 295,452 homes treated by LIHEAP -- we came
up with the same number, and that was on the basis of
77,000 honmes being subtracted by SDG&E as reported in
their Attachment 11 to their filings.

In fact, in consultation with them we have
| earned that they are only subtracting 7700; that there
is a big difference, so that would come down by the
di fference of 77,000 to 7700.

ALJ THOMAS: So we're off by about 70, 000.

MR. Tl SDALE: Give or take.

ALJ THOMAS: G ve or take.

So the number there should be about 225,000 --

MR. TI SDALE: It should be 226,512.

ALJ THOMAS: Thank you

MS. SEVI ER: Thank you

Would the utilities care to coment?

MR. LAWLESS: | think the only thing that needs to
be commented on here is because we don't know what homes
had been treated by LIHEAP, a decision is not made as to
whet her that home is eligible or not eligible until
we' ve been to the home and seen that it either needs
measures or doesn't need measures.

We've used that as a -- a proxy nunber for
homes that nore than |likely are not going to receive
treatment from us because we don't know who they are.

ALJ THOMAS: Well, that would add credibility to
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your figures if you're actually only including in your
figure homes that LIHEAP hasn't treated -- or has
treated, that you've gone out to visit and discovered
t hat they've been treated and only include those numbers
in the -- in the -- in your database.

MR. LAWLESS: And we don't have those nunbers
until we go to the hones.

We' ve never tracked homes that we've wal ked
away fromin the past.

We are now starting to track that data.

So when we knock on a home and it doesn't need
measures, they don't want to participate, whatever the
reason is that we walk away from that home, we are now
tracking that information.

ALJ THOMAS: That's a |leveraging itemthat we
should add to our order --

MS. TRAN: ( Noddi ng head)

ALJ THOMAS: -- Ms. Tran --

MS. TRAN: Uh- huh.

ALJ THOMAS: -- which that is we should require
that the utilities track these homes that have already

been treated by LI HEAP.

Now, it may well be that a honme -- despite
what | heard about | everaging, it may be that some homes
have only received a m nimal number of measures and
still require nore.

MR. LAWLESS: Exactly.
ALJ THOMAS: But wi thout tracking we'll never
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know.
So | think --
MR. LAWLESS: Ri ght.
ALJ THOMAS: -- requiring that you track that as

part of the |leveraging effort that we're trying to
enhance will be a good first start.

MR. LAWLESS: And to the extent we can get data
from CSD that would tell us where those homes are, we
can do that easily.

Our only other way to do it is, when we go
into the home and realize that they don't need the
measures, i s we documented that they don't need
measur es. It may be that LIHEAP did it, it may be that
a landlord did it, it may be that the homeowner did
t hose measures.

ALJ THOMAS: Well, we said that we were trying to
try to work on getting an MOU together with CSD - -

MR. LAWLESS: Right.

ALJ THOMAS: -- so that hopefully something -- |
-- 1 don't know what the barriers to getting an MOU in
pl ace and trading data are going to be wthout
approaching them

They are -- as you all -- all of you who have
been around several years now. This whole issue of
automatic enroll ment and sharing data has been very
difficult.

MR. LAWLESS: A nightmare.

ALJ THOMAS: But |I'm praying that, with CSD, it's
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not a barrier.

You had your hand up, M. Morris?

MR. MORRI S: Yes.

| guess we would certainly support coordina-
tion with CSD

| guess our only point is that you have
therefore an artificially | ow budget by the utilities
because they just assume that the nunbers they got from
CSD - -

ALJ THOMAS: Ri ght .

MR. MORRIS: -- have gotten all the full measures,
and therefore the budgets they are asking for approval
of may be way too | ow.

And then we suggested that they don't subtract
t hat number, seeing that the utilities' position was
wait until three years from now and reexamne it then,
that we think that that's just going to postpone a | ot
of energy-efficiency measures that we m ght need now,

sooner rather than | ater.

ALJ THOMAS: | assume -- and correct me if I'm
wrong, utilities -- that you don't care how nmuch noney
we put in your budgets. | f we give you nore noney --

MR. FASANA: Well, again | think --

ALJ THOMAS: -- and with a -- with a one-way
bal anci ng account, | mean, you can't just spend unspent
money on adm nistration or something -- you're not going

to object to us giving you higher budgets because we --

the estimates of who you need to serve in the next three
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years in our view are wrong; right?
MR. FASANA: | think that's probably a reasonabl e
interpretation at this point.
"' m not going to speak for our management, but
| think that is a totally reasonable interpretation.
What | am going to say is what has never been
the case is whether you are tal king about LI HEAP
customers or whether you are tal king about unw I1ing
customers, the goal of the utilities has been we don't
know specifically who those customers are. Our goal is
to target them
Part of what we expected is, when we went out
there, we'd either find they are unwilling or they have
al ready been treated through this other program and
t herefore they woul d not need service.
But it was never the intent not to target
t hese customers.
ALJ THOMAS: Ri ght .
M. Hodges, you had your hand up?
MR. HODGES: Yes. That was an interesting
guestion about the utilities m nding or not.
| would like to hear the answer from the
Sempra Utilities.
Our history with them has indicated that
t hey' ve said that since all ratepayers, including
i ndustrial ratepayers, pay for the costs of the program
t hey' ve | ooked -- they've sought limts on the anount of

LI EE expenditures.
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ALJ THOMAS: Well, let's hear fromthem

But the one thing I would say is there -- |
also think there's a certain outside Iimt on how much
PGC we can put on individual residential customer's
bills; right?

There's a certain break point at which it
becomes un- -- makes it unaffordable for individual
residents.

And we haven't had a discussion about that at
all in the context of this proceeding -- nobody's really
wei ghed in on that -- so |I'm assumng, fromthe | ack of
response, that nobody thinks we've hit that point yet.

But, you know, as we get towards 2020, it may
or may not become an issue.

Yeah. Let's hear from Senpr a.

Are you on the line?

MR. COOLEY: Yes.

This is Dan Cool ey, your Honor.

At the appropriate time | would Iike to just
respond to that point.

ALJ THOMAS: Okay. You are from PG&E; right?
MR. COOLEY: Yes.
ALJ THOMAS: Okay.
M. Law ess?
MS. HASSAN: Good afternoon.
Ki m Hassan.
We did want to speak to that.

We wanted to just first clarify that our
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noncore customers do not pay for LIEE, just CARE.

And with respect to would we have an objection
if you were to increase our budgets, again, we can't
speak for our management, but if it's for the betterment
of our customers, by all means, yes, but our ratepayers
may take issue.

ALJ THOMAS: Okay.

Anybody el se had their hand up?

About that issue that | raised, the question
of -- and obviously when we say increased budgets, we
mean with a one-way bal ancing account, such that if you
don't spend the noney, it goes back to the ratepayers.
It doesn't just get absorbed by the utilities.

M. Cooley, I"'mgoing to give the court
reporter the option of not reporting if he can't hear
adequately what you say.

MR. COOLEY: All right.

ALJ THOVAS: And if he can't report it, you'll
need to just make a written subm ssi on.

MR. COOLEY: Sur e.

ALJ THOMAS: | understand -- | understand that,
you know, you need to make a statenment. | just want to
give himthe option, if he can't get it, to ask you to
submt it in writing.

MR. COOLEY: Sur e.

ALJ THOMAS: Try, Bill

MR. COOLEY: All right.

The -- there is a balancing that we all nmust
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be involved with here. And |I think that we all have the
same goal of providing maxi mum benefits to our | ow-
income customers to the extent it's -- it's consistent
with the -- the treatment is provided to our other

customers at | arge.

And our | arge -- our | arge budget increase
this year is very, very significant. | mean, this is
the |l argest increase that | think has ever occurred to a
LI EE budget .

We are moving up to the treatment of 300, 000
homes over the next three years. This is an absolutely
huge i ncrease.

Our budget is going from approxi mately
$77 mllion per year, | believe, to, over three years,
about $450 mllion. This is a huge budget increase.

And our Tier 5 customers are presently paying
38 cents a kilowatt-hour.

That kil owatt-hour price will clearly increase
significantly as the result of the energy-efficiency
programs that are being inplenmented, which the budget is
al most doubling, to the -- it's in the range of another
$800 million - $900 mllion over the next three years,
wi th another increase fromthis programwhich is very
significant, and to the tune that |'ve just indicated.

So it clearly is a balancing that has to
occur; and we are here, all of us, because we -- we are
interested and care about our |ow-income customers and

their fate.
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And we do believe that it's appropriate that
there be a subsidization, but we do think that there is
a bal ancing which can get out of whack, and we do fear
that if we're not carful, we may be very near the
breaki ng point given that we're | ooking at huge
increases in gas-fuel costs this comng year. And keep
in mnd that our residential customers and our Tier 5
are presently at 38 cents a kilowatt-hour, and they are
about to see a very large increase next year.

So with those factors in mnd, | guess we
woul d say that, yes, we do support the | ow-income
program and | don't speak for nmy management either,
can't give a definitive statement except to say that we
just need to be very m ndful of the fact that we -- we
are having an inmpact on all of our customers.

Thank you

ALJ THOMAS: Wel | put.

Ms. WAtts-Zagha?

MS. WATTS- ZAGHA: | would |like to explain why DRA
did not mention the balancing that occurs with regard to
t he public-goods charge.

We made a strategic decision not to address it

based on our | ooking at the fraction of the PGC that

currently LIEE is composed of and doubling the LIEE

budget.

| don't -- | didn't want to say this until we
felt |ike we had a good program with which to expand the
budget, and I still don't feel |ike we have that.
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But in terms of managing the size of the
surcharge burden that nonlow-income ratepayers have to
bear, the pressure is not comng fromLIEE, and | want
to -- we can provide data on that.

And just the other thing that's really
i mportant here is the utilities, as part of their budget
application, in Attachment C2, break out the rate and
the portion of the surcharge that can be attributed to
CARE -- adm n CARE subsidy, LIEE adm n, and LIEE
program and we've been asking since June 6th for these
attachments to be corrected fromthe utilities.

And, you know, Edison did correct its rate
t abl e.

But it is a very inmportant rate table, and our
| ack of discussing it in a Protest doesn't mean that we
haven't been evaluating it quite closely. And we're
| ooking forward to receiving from Southern California
Gas and San Diego Gas & Electric what we believe need to
be a corrected Table C2.

ALJ THOMAS: M. Karp.
MR. KARP: M chael Karp with A .WI.S. H

On the issue giving utilities more funds, the
answer may be relative to whether all feasible measures
will be installed or segnmentation and tiered approaches
provide a unit count which could be a quite substanti al
difference.

The second slide here in this presentation had

a -- on the decision of -- called seven -- 7-12-051, was
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all cost-effective energy-efficiency measures in the
resi dence by 2020 -- we offered, but the CPUC formal --
the CPUC formal hearing on cost-effective is -- is
deferred to an unknown time in the future, and there's
al so | anguage about installing all feasible measures
froma preapproved Iist of measures where feasibility is
the driver.

So we have some quality versus quantity
i ssues, and our concern is that, in order for utilities

to get to their unit-count goals and the segmentation

issue, they will be sacrificing all feasible measures to
do so, which will be sanctioned by the Comm ssi on.
So this is -- these -- these nunmbers mean

different things to different people, and behind the
numbers are these issues of quality versus quantity, in
my estimation.

ALJ THOMAS: One of the things | invite anybody
t hat has -- takes issues with either that |anguage or
the | anguage in the strategic plan that we issued Monday
t hat says by 2020 100 percent of eligible and willing
customers will have received all, quote, cost-effective
| ow-i ncome energy-efficiency measures -- That's page 20
of the new strategic plan -- if you have concerns about
t hat, how that goal has been framed, | really would
invite you to weigh in on the strategic-plan piece of
t hat because we're taking our direction fromthe
strategic plan. It's obviously a |long-term goal.

And | wasn't involved in the actual devel op-
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ment of this formula, but to the extent that you have
concerns about it, it's still an issue that's on the
table to be commented on.

| don't know that --

MR. KARP: This will come up tonmorrow?

ALJ THOMAS: Well, this is -- the workshop
tomorrow, as | understand it, is being run by Judge
Gamson.

There's a prehearing first, and then there
will be an opportunity to sort of allow all parties
interested in to ask questions or give input on the
strategic plan.

They don't have a specific agenda.

And LIEE isn't specifically agendi zed because
nothing is specifically agendized tonorrow.

But there is a coment period for the
strategic plan that was just -- when the strategic plan
went out Monday, it was -- there was -- it was covered
by a ruling that gave a comment peri od.

And | -- | would invite people that are
interested in LIEE, because the strategic plan also is
concerned with LIEE, to weigh in.

MR. KARP: Thank you.

ALJ THOMAS: Thank you

M. Morris.

MR. MORRI S: Yes. Just to deal with the
percent age of the program costs, the allocation, that's

really the subject of another proceeding that's
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happening in the hearing next week starting Monday which
DRA is also very active in.

And currently | agree with Senpra's attorney
that the LIHEAP/LIEE Programis direct billed just to
residential custonmers because the energy-efficiency
programs that benefit industrial customers are allocated
directed billed just to them

CARE is different.

CARE is allocated to everyone except for the
CARE recipients, so it's all residential customers that
don't receive CARE and the industrials and commerci al
customers that are also paying for that.

That's all subject to being litigated in the
heari ng next week when the utilities have proposed a new
proposal .

But that just deals with the gas public-
pur pose programns.

But for present purposes, if you | ooked as of
2007 statistics, the LIEE surcharge and the CARE
surcharge as a part of the total delivered cost of gas
is approximately 4 percent.

And if the gas prices go up -- they are going
up significantly -- the percentage of the surcharge wil
go up a little as conmpared to what the surcharge was
before, but not as part of the total cost of gas because
the total cost of gas is going up much higher than the
surcharge woul d.

So the 4-percent benchmark is roughly what the

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCC, CALI FORNI A




© 0O N O o b~ W DN Bk

N N RN N N N N NN R B R B R B R R R R
oo N o o M W N P O O 0o NOo 0ok OWN -, O

157

surcharges for CARE and LI EE program are.

And the other thing |I would mention is, if gas
prices are going up as they are, | believe that's
more -- all that more inmportant we get these energy-
efficiency prograns actively going because people can't
afford those high rates, and we need energy efficiency
to keep those as a check on those high prices.

ALJ THOMAS: Okay. Ms. Brown?

MR. BURT: | have a small footnote to offer, and
that is --

ALJ THOMAS: M. Burt.

(Laughter)

MR. BURT: -- that the 2020 target is nice, but
the fact is that right now natural gas energy costs is a
fairly small fraction of the oil energy costs, and the
specul ators that are now happy in the oil market are
going to notice that |ong before 2020.

So that we can assume -- even if the gl obal -
war m ng people don't stick us with a |ot of extra costs,
we can assume that natural gas is going to go up a whole
| ot faster than it's -- than many now forecast.

ALJ THOMAS: Okay. Let's take a couple nore

matters -- yeah -- on -- on this issue of LIEE-eligible
customers, and then we'll wrap it up.
But | do -- if there are some burning

guestions that you cannot get resolved at another time
and you feel you need to raise them today, we'll take,

you know, 10 m nutes to take those.
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Ms. Brown?

MS. BROWN: | just wanted to note that several of
the utilities have proposed changing the FERA di scount
over into the LIEE budget.

And if we're worried about what | ow-inconme
customers are paying for public-goods charge, that may
not be a wi se suggesti on.

ALJ THOMAS: Anything further?

M. Tisdal e.

MR. Tl SDALE: Thank you, your Honor.

Are we still going to be covering factor D
before we move on?

ALJ THOMAS: Yes.

MR. TI SDALE: | know that time --

MS. SEVIER: So, factor D. Look at househol ds
unwi l ling to participate in LIEE.

The 10Us cite the KEMA Needs Assessnment
estimate of 10 percent of customers unw lling or
unli kely, | believe it says, to participate. And this
is CARE custoners.

|'ve | ooked at the KEMA Needs Assessnment, so
we should be clear on that. ]

And the 1OUs recognize that unwilling
customers should be tracked to best develop this
estimate in the future, but right now they're relying on
that 10 percent of CARE customers unwilling or unlikely
to participate. DRA believes that [ OUs shoul d

retroactively subtract any unwilling customers tracked
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t hrough their own efforts.

ALJ THOMAS: Again, with a retroactive subtraction
bei ng based on actuals.

MR. TI SDALE: Yes.

ALJ THOMAS: As opposed to sonme forecast.

MR. TI SDALE: We discussed earlier, you mentioned
as anot her |everaging criteria, the utilities do intend
to do some nore careful tracking. We think that after
we get that information that would be a nore appropriate
time to deal with this willingness issue.

And if now is the appropriate time, 1'd |ike
to raise just one nore issue --

ALJ THOMAS: Sure.

MR. TI SDALE: -- about the KEMA 10 percent
willingness factor. And given that our position on this
has been really clear, 1'll spare you the speech and

just ask, where should the 10 percent be applied in this
equation? As we saw at the beginning, we have A, B, C
D equal s E. Some utilities have applied it to A Some
utilities have subtracted B and C and then applied it.
It's DRA's position that we should subtract B
and C and then apply it. Fol ks treated by LIEE and
LI HEAP since 2002 seem abundantly willing to
partici pate. So to apply an unwillingness factor to
t hose customers seenms to be erroneous.
ALJ THOMAS: It should at | east be the sane.
MR. TI SDALE: It should at | east be consistent.
ALJ THOMAS: Across utilities.

PUBLI C UTI LI TI ES COMW SSI ON, STATE OF CALI FORNI A
SAN FRANCI SCC, CALI FORNI A




© 0O N O o b~ W DN Bk

N N RN N N N N NN R B R B R B R R R R
oo N o o M W N P O O 0o NOo 0ok OWN -, O

160

MR. TI SDALE: We agree.

ALJ THOMAS: Yes, M . Fasana.

MR. FASANA: Yes. First of all, "Il stipulate
that the 10 percent is an estimate pulled fromthe KEMA
report and also that we are not the same. Il will say
that in terms of the way the estimte was pulled, SCE's
interpretation was that it was stated that it was 10
percent of all customers would be likely to be unwilling
to participate. For our definition that meant that by
subtracting out those customers they're part of the 90
percent of the customers who were willing. So we stil
felt that based on the total eligible customers that the
10 percent would be applied to the total number.

And again, we recognize that 10 percent was a
proxy at this point and that if you apply it
retroactively that could mean that maybe you meet the
programmatic initiative in effect by 2018 if what you
have at the end is unwilling customers. You know, if
that's -- | mean that's something we could also | ook at.

But we did apply it to the entire eligible
popul ati on, since the way we read the report was that
they stated 10 percent of all customers were unwilling.

MS. SEVI ER: And as | read the report, Section 7
of the KEMA needs assessnent, it was 10 percent of CARE
customers are unwilling or unlikely to participate. And
there's a different estimate for LI EE.

ALJ THOMAS: Which is what number?

MS. SEVI ER: | want to say 5 percent as unwilling,
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but I'm not sure.
MR. TI SDALE: I n DRA's under st andi ng.
MS. SEVIER: And that's DRA's understandi ng.

ALJ THOMAS: As | recall, some of the
unwi | I i ngness is not, oh, | don't want that program but
| don't get it. ' m confused by this. And I think
that's not a nunmber -- | mean any number is attributable

to people that are just confused by how daunting the
programeligibility requirements are shouldn't be
di scounted fromthe total population of eligibles.
That's the problem of our programs, that
they're too confusing. That's not a problem of people
under st andi ng conmpletely and turning them away.
Ms. O Dr ai n.

MS. O DRAIN: Actually, KEMA didn't come up with
an unwillingness factor for LIEE. They did
unwi | I'i ngness surveys for both CARE and LIEE. The CARE
unwi | I i ngness survey was in the range of, | don't have
the numbers in front of me, but it was about 3 percent.
The LIEE unwillingness factor was about 5 or 6 percent.
So since they apply -- since they -- whatever analysis
they did in the study, they decided to apply a 10
percent unwillingness to CARE, we figured that it was
probably at |east as nuch for LIEE since LIEE does have
more of a hassle factor involved.

MS. SEVI ER: | agree.

MS. O DRAI N: But we don't know.

MS. SEVIER: That's my understanding as well, Ms.
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O Dr ain. However, | want to be clear in that the report
again says 10 percent of CARE customers unwilling or
unlikely. And | believe that's what Ms. Thomas is
getting at in terms of, we don't want the fact the

program may be confusing to be considered an

unwi I i ngness on behalf of the custoner.
MS. O DRAI N: But | think they also -- | agree
with you, and | don't have a problemwi th that. But

t hey al so, KEMA discussed what the breakpoint is at
which a customer just -- an unlikely customer will never
partici pate. And | don't know what it is either.

ALJ THOMAS: Anything further on this issue of the
10 percent? And |I'm hearing some -- at |east sone
consensus that this 10 percent is probably at |east is
probably the highest possible number we could use.

MR. LAWLESS: No.

UNI DENTI FI ED SPEAKERS: No.

MS. O DRAI N: No. We actually think it's
conservati ve.

ALJ THOMAS: Except that it's higher than what's
i n KEMA.

MS. HASSAN: Yeah. But we have issues with KEMA.

MS. O DRAI N: Okay. KEMA -- but the thing is
the -- KEMA says that -- KEMA came up with that number
for CARE, and they came up with that based on a 2 or 3
percent unwillingness factor. And since there is a much
hi gher unwi I lingness factor for LIEE, we felt that it

was probably, if their basis for comng up with 10
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percent then for CARE is correct, then using the sanme
factor for LIEE would actually be conservative.

ALJ THOMAS: | at | east understand now how you
come up with the 10 percent, which |I think is important.
So maybe we'll leave it at that unless somebody has an
issue that they feel needs to be addressed.

MR. LAWLESS: The only other thing that we've got
is | think several of us have talked to our contractors
and gotten nunbers fromthem and we included it as one
of our data requests that we've responded to, letters
fromthe contractors. And they ranged anywhere from a
| ow of | believe 15 percent to a high of 40 percent,
comng froml think five or six contractors. So that
was their estimate based on field experience.

ALJ THOMAS: Okay. Again, the consequences of
our -- the Comm ssion using a higher number of eligibles
is that you get a higher budget, and if you don't reach
t hose people, it's a one-way bal ancing account and that
money goes back to the ratepayers. And | understand
that at a certain point there's a breakpoint at which
we're charging too much in PGC, but |'m not hearing
anybody say we're there yet. | don't know. Maybe some
time in this range of years between now and 2020 t hat
will start to be a bigger issue, but | haven't -- nobody
on the record has said we're there.

So, you know, |I'm going to assune that, you
know, we spend -- the Conm ssion orders the ratepayers

to pay for a lot of things, a |ot of new nmeasures. A
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| ot of new dollars are going on to those bills. I
assume that the |low-income piece is not where we want to
be cutting.

Kel ly. Ms. Hynmes. Sorry.

MS. HYMES: Kelly Hymes. | just wanted to add
that we need to keep in mnd that the nost inmportant
part of this programis to allow customers to save noney
on their monthly bill. And nost if not all, hopefully
all of our LIEE customers are also CARE custonmers. So
t hat savings is savings for the CARE program Gr ant ed,
it's not a one for one, but we do see savings in the
CARE program when we spend in the LIEE program And |
just want to keep that in m nd. But we al so, especially
the comm ssioners, have to take into account the
bal anci ng between the [ow-income comunity as well as
t he general ratepayers popul ation.

ALJ THOMAS: Thank you. Very good point.

Al'l right. | think that that's a good point
on which to end, unless there's -- pardon?

MS. SEVIER: Just one nore issue.

ALJ THOMAS: Oh, okay. Sorry about that.

MS. SEVI ER: Per haps this should have gone under
A, but DRA did suggest in their protest that the
met hodol ogy should include a projection of popul ation
growth from year to year. Woul d DRA care to comment?

ALJ THOMAS: Do the utilities disagree?

MR. TI SDALE: In the interest of time, | would

just say, we don't even really necessarily el aborate on
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that. We have had a chance to explain this with the
utilities one on one. W have we feel |ike come to some
agreement with sonme utilities and no agreement with
other utilities.

ALJ THOMAS: All right. So let's hear fromthe
utilities. M. Lawl ess, you just shook your head. You
agree that there should be some --

MR. LAWLESS: Yeah, we agree. It's just a matter
of how you take the nmethodol ogy for cal cul ating that
growth and whether it's metered growth or some other
factor. And we just need to come to agreement on that.

ALJ THOMAS: And M. Fasana.

MR. FASANA: We're willing to Iook at that for the
next cycle to true it up in the next cycle but then
agree --

ALJ THOMAS: When you nmean next cycle, you mean
after?

MR. FASANA: 2012 to '14, that if you apply it at
t hat point, you can apply the cycle.

ALJ THOMAS: Three years fromnow | don't want to
deal with that kind of an issue, especially if there's
no real disagreement that the popul ation of California
is increasing or at |east there are objective measures
to which we can turn to determ ne whether or not it is.
| don't want to put that kind of issue off until 2012.

So do you have any objection to our taking it
into account in this budget cycle?

MR. FASANA: You know, if the Conmm ssion wi shes to
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do that, we could try and figure out what type of a
factor we would go forward with. There's all sorts of
different data sources. And that's where, initially our
proposal had been that we get together, refine the

met hodol ogi es that would come up with an annual

escal ation rate that we can nove forward with. So if
you want a proxy before then.

ALJ THOMAS: But the general idea of an escal ation

rate --

MR. FASANA: Ri ght .

ALJ THOMAS: -- 1Is not anathema to you?

MR. FASANA: No.

ALJ THOMAS: Okay. And Ms. O Drain.

MS. O DRAI N: | agree with both M. Fasana and M.
Law ess.

ALJ THOMAS: Gr eat .

MR. TI SDALE: If I may, | would just |like to add
one point that will build the scene for that. W have

correspondence from John Peterson, who is the consultant
t hat provided these estimates to the utilities, that

i ndi cates that he al so supports the use of a growth
factor.

ALJ THOMAS: It sounds |like we're all in agreenent
on that, although the nuances may be subject to
negoti ati on.

Al'l right. |s there anything further before
we end what | hope was a useful day, if not somewhat

tiring for all of us in this warm room?
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(No response)
ALJ THOMAS: All right. | f there's nothing

further, 1 just want to thank especially the Energy
Di vision staff for your wonderful participation and all
of you for being here and your continued interest in
what | know is a really important fundamental program
for California. So | really appreciate your being here.

And we will be off the record.

(Wher eupon, at the hour of 4:12 p.m,
t his workshop was concl uded.)
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